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Enterprises face a changing environment

High customer expectations,

Further consolidation and bigger economies  of scale

Constant, rapid change and uncertainty











Global e-commerce revenues were expected to grow 15% annually in 2020, but 

with the pandemic’s boost, they shot up 25%.23 That growth was supported in part 

by an array of innovative solutions e-commerce players adopted to enhance the 

customer experience and improve the attractiveness of online offerings.

E-COMMERCE: ALREADY A DRIVING FORCE 
IN RETAIL



E-commerce







How big is the global ecommerce market?
• The global ecommerce market is expected to total $4.89 trillion in 

2021.

https://www.emarketer.com/content/worldwide-ecommerce-will-approach-5-trillion-this-year


Global ecommerce sales growth
According to eMarketer, online retail sales will reach $6.39 trillion, with ecommerce taking up 21.8% of total 
retail sales.



Product-market fit varies by region and country







Realtime Data is expensive 

Don’t waste your resources

Thank You


