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SUMMARY REPORT OF THE 35TH SESSION OF THE  
PAPU ADMINSTRATIVE COUNCIL 

 

1. INTRODUCTION 

 
The 35th Ordinary Session of PAPU Administrative Council was held in Yaoundé, Cameroon on 18-20 July, 

2016, at the invitation of the Republic of Cameroon. 

 

The following Council Members participated: Burkina Faso, Chad, Ivory Coast, Congo Republic, 
Democratic Republic of Congo, Egypt, Ethiopia, Gabon, Kenya, Mozambique, Niger, South Africa, 
Sudan, Tanzania, Tunisia, Uganda and Zimbabwe. 
 

The following council members were absent: Gambia, Guinea and Liberia. 
 
The following Members participated as observers: 
 

a) PAPU Member states: 

Benin, Botswana, Burundi, Cameroon, Ghana, Lesotho, Madagascar, Malawi, Mali, Namibia, Nigeria, 

Swaziland, Senegal and Zambia. 

b) Other Organizations and Countries: 

African Union, Universal Postal Union (UPU), ATU, WAPCO, EACO, SAPOA, CCPA, Georgia Post, 

France, Swiss post, Japan, Uni-Global, Armenia and Escher Group.  

 
The detailed list of participants is attached as an Annex. 
 

2. OFFICIAL OPENING CEREMONY 

 
The official opening ceremony took place on 18 July, 2016. It was presided over by the Minister of Posts and 

Telecommunications, Her Excellency Mrs. Libon Li Likeng Minette.  

 
Speeches and statements were delivered by the following:  

 
 
a) Welcome remarks by Mr. Pierre Kadadak, Director General, CamPost; 

 

b) The Secretary General, Pan African Postal Union (PAPU), Mr. Younouss Djibrine; 

 

c) Representative of the Director General of the International Bureau of the Universal Postal 

Union (UPU), Jane Dyer;  

 
d) Chairman of PAPU Administrative Council, Eng. Mustafa Abdelhafiz;   

 

e) Representative of the African Union, Mr. Christian MINOUNGOU; 
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f) Opening speech by Her Excellency Mrs. Libon Li Likeng Minette, the Minister of Posts and 

Telecommunications. 

 

The speeches are attached to the report in the Annexes 

3. Meeting of Heads of Delegation 

 
In line with Article 4 of the Rules of Procedure of the Administrative Council and the Plenipotentiary 
Conference of the Pan African Postal Union (1988), the meeting of Heads of Delegation was held soon after 
the opening ceremony.  
 

4. CONFIRMATION OF QUORUM 

 
After a roll call, the Secretariat informed members that the Quorum had been formed. 

 

5. ADOPTION OF THE AGENDA AND WORK PROGRAMME 

 
The Council adopted the proposed agenda with some amendments to include the following items: 

 
a) Consultant's report on the Reform and Improvement of Finances of the Union after the item 

on the Secretary General's Activity report for the 2015/2016; 
 
b) Creation of an ad hoc Credentials committee after the item on adoption of the draft Agenda 

of the 9th Ordinary Plenipotentiary Conference; 
 
c)  Final Communiqué to come before Vote of Thanks. 

 

6. ELECTION OF THE BUREAU 

 

The following bureau, proposed by Ethiopia and seconded by South Africa, Uganda and other member 

states from the floor, was unanimously adopted: 

 
Chairman     :  Sudan              
1st Vice Chairman      :          Mozambique 
2nd Vice Chairman   : Gabon 
Rapporteurs        : Tunisia and Ivory Coast 
 

7. REMARKS BY THE OUTGOING/INCOMING CHAIRMAN 

 
Since it had been agreed that Sudan should continue to Chair the Bureau, the Chairman thanked members 
for the trust and confidence bestowed on him and assured them of his and the entire bureau’s commitment  
during the 2016/2017 period.  

 

8. MESSAGES FROM PARTNERS 

 
Goodwill messages were made by the following partners: 
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a) Uni Global Africa; 
b) Japan; 
c) SwissPost; 
d) Escher Group Africa; 
e) Conference of Commonwealth Postal Administrations (CCPA); 
f) East African Communications Organization (EACO); 
g) Armenia; 
h) Georgian Post; 
i) Group La Post France; 
j) Southern Africa Postal Operators Association (SAPOA); 
k) West Africa Postal Conference (WAPCO). 

 

9. THE POSTAL FORUM ON “VISION 2020: HOW AFRICAN POSTS CAN PROACTIVELY 
DEVELOP INNOVATIVE, INTEGRATED AND INCLUSIVE SOLUTIONS FOR CUSTOMERS AND 
STAKEHOLDERS.”  

 
The session was moderated by Dr. Mazou Moussibahou, Chairman, Forum for Postal Services Research 

and Development in Africa (FRDPA). 

In his introductory remarks, he shared with the members that the AU Agenda 2063 is an aggregate of what is 
appropriately referred to as “African Aspirations for 2063” and cuts across all facets of socio-economic 
development. The environment is an essential part of the whole process.   
 
He further said that the agenda clearly states that: 
 

a) A prosperous Africa must be understood in the context of inclusive growth and sustainable 

development; 

b) Quality of life, education, a knowledge society, economic opportunity, agricultural production 

and preservation of environment and ecosystems are in focus; 

c) There is need for a modernized and integrated infrastructure; 

d) There is need for political integration, intra-African trade, more investments and tourism; 

e) Besides these, Africa must also be seen to take leadership in issues of cultural identity, 

youth and women empowerment, peace and security, as well as good governance. 

On the other hand, UN Sustainable Development Goals create a healthy convergence between the two 
agendas, as it addresses: 
 

i. Promotion of sustained, inclusive and sustainable economic growth, productive employment 

and decent work; 

ii. Building resilient infrastructure, industrialization and fostering innovation; 

iii. Poverty eradication; 

iv. Promotion of health through addressing issues of hunger, food security and nutrition; 

v. Promotion of empowerment of women and girls; 

vi. Quality education; 

vii. Affordable and reliable energy; 

viii. Combat climate change and its impacts; 

ix. Promote peaceful and inclusive societies and revitalize global partnerships. 

In the light of the above, the following panelists were given the opportunity to have a take within the 

framework of their specialization:  
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Topic 1: “EMS: Challenges and Opportunities in Africa”, by Head of the EMS Unit/UPU; 

 

Topic 2: “Developing a good strategy to deliver quality and modern postal products and services for the next 

Congress cycle and beyond” by South Africa; 

 

Topic 3: e-Commerce Development with Social Inclusion, by Armenia; 

 

Topic 4: Escher Group – Ready for Business: Omni-Channel the Frontier of Retail, by Escher Group 

 
Topic 5: Presentation on Georgian Post, By Mr. Chikvaidze 
 
At the end of the panel discussion, the moderator came up with the following key conclusions/ outcomes: 

a) The post has to move from a product-oriented business to a service business one, more 

attuned to its customers; 

 
b) The post has to invest in addressing and cyber security; 

 
c) The African post’s entry into e-commerce requires a robust IT infrastructure and an enabling 

legislation; 

 
d) As e-Commerce is the primary strategy for growth in the African Region, all African posts 

should commit to reach objectives and key performance indicators of the EMS Corporative 

Business Plans 2017 – 2020; 

 
e) There is a need to bring postal services closer to customers. 

 
f) There is a need to build partnerships to assist put in place the necessary infrastructure or 

embrace technology as the enabler for efficiency and modernization etc. 

10. REPORT OF ACTIVITIES OF THE SECRETARY GENERAL FOR THE PERIOD 2015/2016 (Doc 
N°02/PAPU/AC/XXXI/2016) 

 
The Secretary General presented the report to the 35th PAPU Administrative Council for the period 2015/16, 

focusing on the following main areas: 

 
a) Activities related to the daily functioning of the Union; 

b) Status of implementation of the decisions of the 34th Administrative Council session; 

 

c) Cooperation with key stakeholders and development partners. 

 

The Council adopted the report with the following comments: 

a) The Council raised concern over the uneven gender representation at the General 

Secretariat and urged that the recruitment process must promote/attract female candidates; 

b) The Council also urged the General Secretariat to ensure transparent and fair 

recruitment/labour practices, as well as advertisement of a post six months before the expiry 

of the contract; 
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c) Council further raised concerns on the finances of the union, with the bulk (over 70%) of the 

expenditure allocated to staff compensation. 

 

The full report of the Secretary General is attached as Annex. 

11. REPORT AND RECOMMENDATIONS OF MANAGEMENT BOARD, BY CHAIRPERSON 

 
The Council adopted the attached Management Board Report. 
 

12. CONSIDERATION ON THE ELECTIONS OF THE SECRETARY GENERAL AND ASSISTANT 
SECRETARY GENERAL AND THE ROLE OF THE MANAGEMENT BOARD (MB) 

 
The Council received a report of the MB highlighting some discrepancies in the credentials submitted for 
screening as follows:  
 
For the post of Secretary General 
 

a) Mr. Younouss Djibrine: Some members had reservations on the qualifications of the 

candidate i.e. whether the qualifications were equivalent to a Bachelors Degree in line with 

the Acts, or not; 

 
b) Dr. Douglas ZIMBANGO did not meet some of the criteria outlined in the Acts. This included 

evidence that he had no interests in any postal enterprises dealing with postal services in 

line with Article 12-2 of the Detailed Regulations of the Convention as well as  proof of very 

sound knowledge and understanding of the working of the various organs of the Union 

acquired from consistent participation in the deliberations of the organs provided for in 

Article 5 of the Staff Rules and Regulations. 

 
For the post of Assistant Secretary General 
 

a) Mr. Kolawole Raheem ADULOJU did not provide evidence that he did not have interest in 
enterprises and companies dealing with postal services as required by Article 12-3 of the 
Detailed Regulations of the Convention, as well as in item V of the relevant resolution; 

 
b) Mr. NDAYITWAYEKO Jean Claude did not provide evidence that he did not have interests 

in postal enterprises and companies dealing with postal services as per Article 12-3 of the 

Detailed Rules and Regulations mentioned above. 

The Council noted the observations made by the Management Board and decided to present all candidates 

to the Plenipotentiary Conference for decision. 

13. CONSIDERATION OF THE ADMINISTRATIVE COUNCIL AND PLENIPOTENTIARY 
CONFERENCE AGENDAS AND WORK PROGRAMMES 

 
The Council noted that during the meeting of heads of delegation on 18th July, 2016, the Administrative 

Council Agenda had been approved subject to the amendments mention under item N° 5 above.  

Furthermore, the Council noted that the agenda of the Plenipotentiary Conference was subject to 

consideration during the relevant consultative meeting of heads of delegation on 22nd July, 2016. 
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14. REPORT ON THE REFORM AND IMPROVEMENT OF FINANCES OF THE UNION 

 
The consultant made a presentation on the study commissioned by the Secretariat as instructed by the 

Council in Sudan last year. In his presentation, he highlighted that there was a need to align the structure 

and conditions of PAPU with other similar international organisations to make it relevant and be able to 

achieve its objectives, among others. 

After deliberations members made the following observations: 

a) There is need for a clear understanding of the cost implications for undertaking such 

reforms; 

b) There is a need to identify the possible sources of financing for the exercise; 

c) There is a need for regulatory issues in the process of reform. 

The Council noted the report and recommended that the Plenipotentiary Conference should mandate the 

Administrative Council to internalise and allow it to pave way for the reforms. A resolution to this effect is 

attached. 

15. REFORM OF THE UNIVERSAL POSTAL UNION 

 
UPU Deputy Director General made a presentation that during its February, 2016 CA and POC sessions, the 

UPU approved a draft Congress proposal to restructure the Union by replacing the current two (2) Councils 

(CA and POC) with one Council consisting of 60 members to draw the new postal business Commission (for 

policy makers). The objectives for the reform programme were to ensure faster decision making process, 

cost effectiveness and enhance the role as well as relevance of the Union. 

The Board adopted and recommended the adoption of a resolution pledging support for the proposal during 

the next Congress. The resolution to this effect is attached as an Annex. 

16. REPORT AND RECOMMENDATIONS OF MANAGEMENT BOARD 

a) FINANCE AND ADMINISTRATION (FAC) 

 
I. Approval of the audited financial statements of the Union for the year ended 31st May, 2015 

 
The Council received a report from the Board noting the qualification of the external Auditors opinion based 
on long outstanding contributions receivable from Member States. The Auditors in their opinion stated that 
there was no indication on when long outstanding amounts will be recovered and are also uncertain if the 
total outstanding contribution amounting to USD 5,186,257 as at 31 May 2015 will be recoverable in full. 
 
However, the overall opinion of the Auditors is that with the exception of the qualified opinion, the 
accompanying financial statements presents fairly, in all material respect, the financial position of the Pan 
African Postal Union as at 31st May, 2015, and its financial performance and cash flows for the year ended 
in accordance with International Public Sector Accounting Standards. 
 
The Council noted with concern that staff compensation was over 69%. The Council adopted the report and 
urged the secretariat to address the issues which the auditor had qualified. 
 
A decision on the adoption of the audited financial statements is attached as an Annex. 

 
II. Appointment of External Auditors 
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The Council received a report from the Board noting that the appointment of PricewaterhouseCoopers (PwC) 
expired with the conclusion of the 2014/2015 financial year audit. Given that PwC had not declared its 
intention to discontinue as the Union’s external Auditor, the Council in consideration of the need for 
continuous independent review of the financial and administrative affairs of the Union recommended the re-
appointment of PwC if it expresses the desire to be so re-appointed. The re-appointment shall be at the 
prevailing approved fee of USD 10,400.00.  
 
Alternatively, the Secretary General may source for and appoint a reputable auditing firm to audit the 
2015/2016 financial year at a fee not higher than the existing rate.  
 
A decision on the appointment of external Auditors for the Union is herewith attached as an Annex. 
 

III. Renewal of fixed term appointments and offer of permanent appointment to a seconded staff 
 

The Council received a report from the Board in which it considered the recommendation of the Finance and 
Administration Committee on renewal of fixed term appointments and offer of permanent appointment and 
recommended as follows: 

 

• Renewal of fixed term appointment of Mr. Jude Ferdinand Tarh (Translator/Interpreter) for 
one year from 6th January 2017 to 5th January 2018 in line with Rule 16 of the Staff Rules 
and Regulations; 

 

• Permanent appointment of Mr. Oumarou Ly Abdourahamane as Legal Officer of the Union 
with effect from 22nd January 2017, after two years of successful secondment to the Union in 
line with Decision No05/PAPU/AC/XXX/2011 on offer of appointment to staff on secondment; 

 

• Renewal of the fixed term appointment of Mr. Yonna Fred Singogo as the Accounts Officer 
of the Union from 5th January 2017 to 4th January 2018, in line with Rule 16 of the Staff 
Rules and Regulations. 

 

• Renewal of the fixed term appointment of Mr. Jackson Maneng as the Driver of the Union 
from 1st September 2016 to 31st August 2017, in line with Rule 16 of the Staff Rules and 
Regulations. 
 

The Council approved the renewal of fixed term of appointment for the following officers as requested by the 
Secretariat: 
 

• Mr. Jude Ferdinand Tarh as Translator/Interpreter; 

•  Mr. Yonna Fred Singogo as the Accounts Officer; 

• Mr. Jackson Manang as the Driver. 
 
On the request for permanent appointment of Mr. Oumarou Ly Abdourahamane as Legal Officer, the Council 
decided to allow the Finance and Administration Committee to resubmit the proposal after considering the 
financial implications of taking such action as per the budget of the Union for 2016/2017 that will be 
presented to the Extra Ordinary Session of the Administrative Council on 25th July, 2016. 
 
A resolution and decision attached to this effect are attached as Annex. 

 
IV. Amendment of the Financial Regulations of the Union 

 
The Council received a report from the Board in which the latter noted the proposal of the United Republic of 
Tanzania for the amendment of the Financial Regulations. The Board further observed that the proposed 
changes were in consonance with international best practices and therefore recommended further 
consideration by the 9th Ordinary Plenipotentiary Conference for approval. 
 
A recommendation to this effect is attached is attached as an Annex. 
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V. Approval of annual budget ceilings for the quadrennial cycle 2016-2020  

 
The Council received a report from the Board in which it was noted that the Plenipotentiary Conference is 
mandated by Article 2 paragraph 3 of the Detailed Regulations of the Convention to set the budget ceilings 
for each of the four financial years that constitute a quadrennial cycle. Having examined the recommendation 
of the Committee, the following ceilings for the next cycle were recommended for consideration: 

 
2016/2017   -  USD 1,877,000.00 
2017/2018   -  USD 1,719,867.00 
2018/2019   -  USD 1,721,052.00 
2019/2020   -  USD 1,901,559.00 
 

A draft decision on the fixing of the budget ceilings of the Pan African Postal Union for 2016-2020 quadrennial 
period is attached for consideration by the Plenipotentiary Conference. 

 
VI. Scale of assessment for contribution to PAPU annual budgets 

 
The Board noted the proposal for the adoption of a new scale of assessment for the Union, which is one of 
the statutory functions of the Plenipotentiary Conference. Noting that the current scale of assessment that 
has been in operation since 1996 has been overtaken by events and needs to be aligned to the present 
realities, the Board made the following recommendations: 

 
a) That 50% of the entire budget be shared equally among all the contributing Member States; 

b) That the remaining 50% shall be shared on pro rata basis in line with the scale of 

assessment approved by the Plenipotentiary Conference.  

c) The General Secretariat should explore other ways of sourcing funds, including but not 

limited to voluntary contributions. 

 

A Draft decision including the recommended Table of Scale of Assessment for pro rata contribution is 

attached for consideration. 

b) POSTAL STRATEGY COMITTEE (PSC) 

 
The Council received a report from the Board highlighting the following issues: 
 

I. On Status of implementation of previous decisions and resolutions of the 34th Ordinary 
Session of PAPU Administrative Council and update on PSC programme of activities for 
2015/2016: - 

 

The Council noted the General Secretariat’s confirmation that non-payment of the additional contribution that 
was invoiced to Member States to cover the shortfall arising from non-payment of contributions by certain 
Member States was a once off decision which the Council was at liberty to retain or discard. Furthermore, it 
was learnt that the additional contribution arising from this increase was not to be subjected to sanctions. 

 
II. Status of agreement with Agwhyte International of Nigeria for distribution of films/videos 

through postal outlets: - 
 

The Council received a report from the Board noting that: 
  

• Member states were not responsive to the General Secretariat’s circular requesting them to 

designate focal points for distribution of the products; 
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• There would be logistical challenges including inevitable delays in clearance of the materials 

by the relevant regulatory authorities (censorship boards); 

• The challenges were compounded by the exclusivity clause in the contract which was 

unacceptable to member states most of  whom have embraced liberalized business 

regimes; 

• The legal opinion sought by the General Secretariat pointed out that for 4 years’ contract 

remained unenforceable. 

Therefore, it was recommended that: 
 

1. The General Secretariat should in future thoroughly scrutinize such agreements before 

appending signatures; 

2. It was established that the Union did not risk any penalties for failure to effect the Agreement 

and accepted the legal opinion to that effect. 

 

III. Themes of the Pan African Post Day Celebrations: - 
 
Draft themes for 2017-2020 were presented by the Board with special focus on the AU Agenda 2063 and UN 
Sustainable Development Goals. It was reported that the drafts were also informed by “Postal Vision 2020” 
premised on commitment to deliver innovative, integrated and inclusive development solutions.  
 
The Council directed that the themes be aligned to the identified regional priorities for the next cycle as 
follows: 

 
2017 - : The Post: an essential infrastructure for the implementation of e-commerce in Africa 
2018 - : The Post: a delivery infrastructure of choice for Governments to meet their national 
Development goals 
2019 - : Building synergies with partners to deliver diversified postal products and services for 
customers in a digital environment 
2020 - : The Post: a veritable partner for Financial inclusion and Regional integration 
 
This item was also to be presented to the Conference as separate agenda item for its approval. 

 
IV. PAPU Quadrennial Programme of Action 2016-2020: - 

 

• The Quadrennial Programme of Activities should focus on projects that are aligned to the 

regional priorities on Levels 1 and 2 in order to continue benefiting from PAPU and UPU’s 

regular budget, thus ensuring continued value addition to member states’ efforts to improve 

quality of service. Special attention should be paid to optimal utilization of available 

resources; 

 

• The Union must ensure that the anticipated stakeholders’ forum on the Regional 

Development Plan for Africa for 2016-2020 should primarily address itself to unpacking of 

the Istanbul World Postal Strategy and developing projects with smart objectives and clearly 

defined key performance indicators, in line with best practices;  

 

• The General Secretariat should closely coordinate with sub-regional postal organizations in 

identifying projects for inclusion in the 4 year programme, which would directly address key 

challenges in each of the sub-regions in an equitable manner. A special allocation should be 
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made in the budget to support the projects identified by the sub regions, separate from the 

normal workshops and meetings that are organized by PAPU and UPU; 

 

• The General Secretariat’s capacity and skills development should be upgraded as a priority 

to benefit member states that require training programmes on a continuous basis. Focus 

should be on capacity building in use of online resources and sharing of information on best 

practices, among others, through field missions and well developed, secure and centrally 

located data banks at the General Secretariat; 

 

• Implementation of the Electrification and Connectivity Project for post offices in rural areas of 

Africa will be a key milestone in ensuring the sustainability of postal services on the 

continent, and efforts to seek funding from development partners should be intensified, 

taking into account that development of robust platforms for delivery of diversified products 

and services is dependent on supply of reliable electricity and broadband connectivity;  

 

• Development of model postal sector guidelines for Africa is one of the primary objectives of 

creating the Union and this should therefore be prioritized in the next cycle. 

 

The 4 year Programme of Action is attached as an Annex. It was to be presented to the Plenipotentiary 
Conference as a separate agenda for consideration and approval.  

 
V. Reconstitution of PAPU Administrative and Technical Committees: - 

 
The Council noted the draft Resolution No16/PAPU/AC/XXXIV/2015 on restructuring of the Union and 
consequently a study was carried out by a consultant. 
 
The PAPU Administrative and Technical Committees will be reconstituted to align them to the proposed 
changes. 
 
The Council decided that the restructuring of the Secretariat should escalate to the Plenipotentiary 
Conference with a recommendation that it be delegated to the Council for further action. 
 

VI. Report on the implementation of Doha Postal Strategy: - 
 
The Council noted the milestones achieved in the implementation of the Doha Postal Strategy (DPS) and 
development of the Istanbul World Postal Strategy (IWPS). Major activities in this context were organized 
both at the regional and global level, including participation in the mid-term UPU Strategy Conference and 
regional strategy round tables. 
 
The activities highlighted the opportunities and challenges facing the sector, as well as Africa’s priorities; 
notably, reforms, quality of service improvement, diversification and modernization of postal infrastructure, 
development of e-commerce and addressing and post codes. 
 
These priorities had been included in the draft IWPS and they formed the basis of future work plans and 
programmes of both the UPU and PAPU. 
 
VII. Report on the draft consolidated regional proposals to the Istanbul World Postal Strategy: - 

 
The Council received a report from the Board noting the key elements in the consolidated global inputs into 
the IWPS following the successful deliberations during the joint sessions of the CA and POC in Bern earlier 
that year, and the regional strategy conferences that were held throughout the world. 
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The draft strategy had been presented to all the regions, together with the draft report on the implementation 
of the Doha Postal Strategy and lessons learned, and the UPU Vision 2020 with the cross-cutting values of 
Integration, Innovation and Inclusion, informing the work of the UPU.   
 
In terms of the regional priorities underpinning the draft Istanbul World Postal Strategy, it was observed that 
the priorities of other restricted unions were closely aligned with the broad areas identified by PAPU 
members. 
 
VIII. Updates on thematic areas: - 
 
Three countries, namely, Burkina Faso, Kenya and South Africa led on UPU thematic areas highlighted the 
key areas of focus as follows:  
 

• The reform of the UPU; 

• Development of postal financial services and; 

• E-services; 
 
The Council noted the need for member countries to harmonize positions on various proposals for 
consideration by the UPU Congress. 
 
The relevant resolution is attached as an Annex.  
 

IX. Candidatures for PAPU and UPU organs: - 
 

• Member states, coordinated by their respective sub-regional organizations, were urged to 

promptly finalize their candidatures to various organs of the UPU and PAPU Administrative 

Council; 

• Some member states expressed concern over the number of seats allocated to some sub-

regions and pointed out that the representation was not equitable. They were advised that in 

future they could make a proposal to make changes in accordance with Acts of the Union; 

• The Council recommended that PAPU should reaffirm its support for the re-election of the 

DG and the DDG of the UPU; 

• Member states were urged to support the reform proposals of the International Bureau 

during the Istanbul UPU Congress. 

 
In addition to the above, it was noted that the Republic of Ivory Coast had announced her bid to host the 

congress in 2020, while the Republic of Ethiopia and Republic of Tunisia had announced bids to host the 

UPU Midterm Congress in 2018, 2022, respectively. 

 

The two member states needed Africa’s support. The relevant resolution is attached as an Annex. 

 
X. Status of Implementation of previous decisions and contributions: - 

 

The Council noted the progress in the status of contributions of member states, emphasizing the need for 

them to update their accounts as they risked sanctions and loss of voting rights. 

XI. Appeal by Swaziland 
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With regard to the Kingdom of Swaziland, it was noted that she had made an appeal on contributions as 
follows: 
 
Further to the payment of her two (2) years contribution, in a letter dated 19th February, 2016, Swaziland 
submitted an appeal for write off of the rest of her outstanding contributions.  
 
The appeal was to be presented to the Conference to take a decision, as appropriate. 

XII. Sudan’s appeal on sanctions: - 
 
The Republic of Sudan made an appeal to the Union to favorably consider her situation taking into account 
that she had made efforts to remit her contributions without success due to sanctions imposed by the United 
States. Her letter to the General Secretariat cited a resolution by the AU Summit urging member states not to 
subject the country to double sanctions. 
 

This matter was to be presented to the Conference for a decision. 

 
A relevant draft resolution is attached. 

 

XIII. Other recommendations: 
 
The Council made the following other recommendations: 

 

• PAPU should give special consideration to compliant countries in terms of being up to date 

with their accounts and strictly enforce the criteria for qualification to seek elective positions, 

as well as exercise the right to vote; 

• The General Secretariat was urged to further engage the defaulting members to honour their 

financial obligations by clearing the outstanding contributions and submit amortization plans; 

• The General Secretariat was instructed to engage and agree with willing non-Member 

States, on the contribution levels that can elicit their immediate accession to the Acts of 

PAPU and increase the financial base of the Union. Proposals, therefore could be presented 

for the consideration of Council and approval by the next Plenipotentiary Conference. 

c) QUALITY IMPROVEMENT AND BUSINESS DEVELOPMENT (QIBD) 

 
The Council received a report from the Board which considered and adopted draft recommendations and 
resolutions made on operational matters for consideration by the Conference. These appear as Annex to this 
report. 
 

d) POSTAL REFORM, REGULATION AND POLICY (PRRP) 

 
The Council received a report from the Board highlighting the following points: 

 
i. On the Draft Additional Protocol to the 2009 Convention submitted by the Republic of 

Niger 

Under this subject, it was noted that all member states do not follow the same procedure. Therefore, the 
proposal may work for some member states and not for others. It was therefore necessary to find an 
alternative resolution was necessary. 
 
The Draft Resolution and Additional Protocol are attached for consideration for consideration by the 
Plenipotentiary Conference.  
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ii. Note by the General Secretariat on the Interpretation of Article 11-2 of the Convention 

 
Pursuant to this provision,  
 
“The ineligibility of the Secretary General and the Assistant Secretary General as enacted in Article 11-2 of 
the Convention shall be understood as set out hereinafter:  

 
(a) A candidate shall only be eligible for re-election once for a further four-year term for the 

position of Secretary General if that candidate had served for one term as either Secretary 
General or Assistant Secretary General; and 

 
(b) A candidate shall only be eligible for re-election once for a further four-year term for the 

position of Assistant Secretary General if that candidate had served for one term as either 
Secretary General or Assistant Secretary General.” 
 

The Draft Decision is attached to this report as an Annex. 
 

iii. Note by the General Secretary on interpretation of Article 11 of the Detailed 

Regulations of the Convention 

This provision focuses on the procedure for electing the Secretary General and the Assistant Secretary 
General. Pursuant to the article, voting shall take place by a four-round ballot at most. In the first, second and 
third ballots, the elected candidate must have obtained a two-thirds majority of the votes. In the fourth and 
final ballot, the elected candidate must have obtained a simple majority of the votes. 
 
This interpretation did not attract any further comments from Councilmembers. 
 

The related Draft Decision is attached. 
 

iv. Presentation by General Secretariat of updated Staff Rules and Regulations 

The Council received a report from the Board in which it presented the proposed amendments sponsored by 
Senegal and took note of same after the General Secretariat had withdrawn two controversial provisions 
(Articles 6 and 16), which would only be considered after the revision of the instruments as recommended by 
the consultant hired to reform and improve the finances of the Union. 
 
The explanatory table of amendments and the Draft Decision are attached as an Annex. 
 

v. Note by General Secretariat on amendment of Rules of Procedure of the 

Plenipotentiary Conference and Administrative Council 

The Council received a report from the Board noting that the aim of this note was to put an end to the 
circulation of several copies of the same Resolutions, Decisions and Recommendations taken by the organs 
of the Union. This would require that the documents be signed so that they can be authenticated and kept in 
the archives as needed. 
 
Draft Decisions are attached as Annex to this report. 

e) E-SERVICES (ESC) 

 
The Council received a report from the Board noting the recommendations made by the committee and came 
up with a resolution to take care of them. The resolution appears as an Annex to this report 

f) Other matters: 
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i. Proposal by South Africa on the constitution of Bureaus of Management Board, 

Administrative Council and Plenipotentiary conference to ensure that good corporate 

governance principles are upheld and geographical, as well as linguistic balance are 

observed.  

The proposed resolution by South Africa with input by Tanzania that since meetings of the 

Council will be held at the PAPU Headquarters, in Arusha, Tanzania, chairmanship should 

not always be given to Tanzania, being the Host as the current practice is, was adopted for 

further consideration by the Conference; 

ii. Action Group on Promotion of Philately in Africa met along the sides of the technical 

committee meetings and came up with the following: 

a) Support for the amendment of Article 8 of the UPU Convention on illegal stamps – 

Members were informed that 8 African countries were already in support of the 

proposal. However, there was need seek support for the proposal from Africa through 

an appropriate proposal as in Annex. 

b) Creation of the African Philately Federation. 

The proposal on this matter was endorsed by the Council and a draft resolution is 

attached as an Annex to this report; 

c) African Philately Museum 

The Council agreed with the Management Board’s endorsement of  the proposal by 

Tunisia and a draft proposal is attached. 

iii. Creation of the Pan African Distance Learning School by Tunisia 

iv. The Council commended Tunisia and encouraged Members to benefit from the offer. A Draft 

Resolution is attached. 

v. Proposed structure of PAPU Secretariat 

vi. Members agreed to further study the structure in order to understand its financial 

implications etc. They also agreed to analyze the scale of assessment and budget which will 

support the structure.  

vii. Furthermore, the meeting decided to recommend that the conference be requested to 

mandate the Administrative Council to finalize the new structure recommended by the 

consultant, taking into account the Istanbul Postal Strategy (after its adoption, should that be 

deemed necessary). The proposed structure is attached. 

viii. On the structure of the Committees, it was observed that the statutes already give powers to 

the Administrative Council to constitute technical committees and their Terms of Reference 

(TORs). Draft TORs are attached. 

The report was adopted subject to comments made by members. 

17. REPORT OF THE EXTERNAL AUDITOR ON THE ACCOUNTS OF THE UNION FOR THE 
FINANCIAL YEAR ENDED 31ST MAY, 2015;  
 

On Approval of the audited financial statements of the Union for the year ended 31st May, 2015 
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The Council took note that the long outstanding contributions receivable from Member States formed the 
basis for the qualified opinion expressed by the external Auditors on the 2014/2015 financial year statements 
of the Union. The Auditor is of the opinion that there was no indication on when the long outstanding 
amounts will be recovered and are also uncertain if the total outstanding contribution amounting to USD 
5,186,257 as at 31 May 2015 will be recoverable in full. However, the overall independent opinion of the 
Auditors is that with the exception of the qualified opinion on the long outstanding contributions, the 
accompanying financial statements presents fairly, in all material respect, the financial position of the Pan 
African Postal Union as at 31 May 2015 and its financial performance and cash flows for the year ended in 
accordance with International Public Sector Accounting Standards. After expressing various opinions on the 
negative effect of non-payment of current and outstanding contributions, the Council relied on the 
recommendation of the Finance and Administrative Committee and adopted the report through Decision. 

18. AFRICA’S PREPARATIONS FOR THE UPU WORLD POSTAL CONGRESS 
 

a) South Africa made a PowerPoint presentation which highlighted the following key issues: 
 

i. UPU Ministerial Conference:  taking place on 4 October 2016 during the UPU 

Congress, under the theme "Delivering Sustainable Development: Connecting 

Citizens, Businesses and Territories". 

ii. Structure of Congress – outlining the different committees dealing with the work of the 

Congress 

iii. Procedures and deadlines for proposals – noting the main task between now and 

Congress is to respond to the proposals that have been made for the work of the UPU 

iv. Strategy and Business Plan – highlighting the emphasis and global consultations that 

have taken place to develop the roadmap and plan of activities for the next four years, 

noting the improvements that had been undertaken in this regard.  Africa’s regional 

priorities were also highlighted, as well as lessons to consider from the UPU Strategic 

process 

v. Key issues to consider – The presentation included some of the key debates that will 

take place at Congress 

vi. Elections – for the positions of DG, DDG, Council of Administration and Postal 

Operations Council of the UPU 

vii. Coordination – possible methods to facilitate common positions amongst African 

Member States in preparation for UPU Congress 

 

b) Key focus area for the Ministerial conference will be the Sustainable Development 
Goals (SDGs) recently adopted by the United Nations. The SDGs provide the postal 
sector with avenues for demonstrating its relevance in today's changing world.  

 
c) Policy statements  

19. CREATION OF AN AD HOC CREDENTIALS COMMITTEE 

 
An Ad Hoc Committee to handle credentials matters ahead of the Conference was created 

consisting of the following member states from each sub-region: 

a) Egypt  - North; 

b) Niger  - West; 

c) South Africa - South; 
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d) Gabon  - Central; 

e) Kenya  - East. 

20. ADOPTION OF THE DRAFT AGENDA OF THE 9TH ORDINARY PLENIPOTENTIARY 
CONFERENCE 

 
Council adopted the draft agenda ahead of the heads of delegation of the Conference 

 
21. DATE AND VENUE OF THE NEXT ADMINISTRATIVE AND TECHNICAL   

COMMITTEES MEETINGS. 
 
The venue of the next meeting will be Arusha as per Resolution No.01/PAPU/PC/VIII/2012 whereas the date 
of the next meeting will be communicated by the General Secretariat at a later date. 
  

22. FINAL COMMUNIQUÉ 

 
The final Communiqué was read by Senegal 

23. VOTE OF THANKS 

 
A vote of thanks was read by Swaziland. 

24. ANY OTHER BUSINESS 

 
Uganda thanked the Chairman for his excellent and unique skills in directing the meeting. 

25. CLOSING 

 
a) The Assistant Secretary General echoed remarks made by Uganda by saying that he was 

amused with the Chairman's good Chairmanship skills. He also thanked participants for their 
positive contributions. 

 
b) The Chairman thanked everyone for the trust in him to steer the meeting. He further thanked 

members of the bureau as well as the ASG for their unwavering support during the meeting. 
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Decisions, Resolutions and Recommendations of the 35th Administration Council, Yaoundé, 2016 

 

35th Administrative Council, Yaoundé, 2016 

DECISIONS 

Decision N°01/PAPU/AC/XXXV/2016 
 

On the approval of the Accounts of the Pan African Postal Union 
for the 2014/2015 financial year and the relevant report of the 
External Auditor 
 

Decision N°02/PAPU/AC/XXXV/2016 On Appointment of the External Auditors 

Decision N°03/PAPU/AC/XXXV/2016 On renewal of fixed term appointments 
 

Decision No04/PAPU/AC/XXXV/2016 
 
 

On adoption of an amendment to the Rules of Procedure of the 
Administrative Council 
 

Decision No05/PAPU/AC/XXXV/2016 
 
 

On restructuring of administrative and Technical Committees of the 
Pan African Postal Union (PAPU) 
 

RESOLUTIONS 

Resolution No01/PAPU/AC/XXXV/2016 
 

On Tunisia’s offer to host some Programmes during the next PAPU 
Quadrennial cycle 2016-2020 
 

Resolution N°02/PAPU/AC/XXXV/2016 

 

On harmonization of positions on key UPU issues 

 

Resolution No03/PAPU/AC/XXXV/2016 
 
 

On Regional Postal Security Strategy for Africa 
 

Resolution No04/PAPU/AC/XXXV/2016 
 
 

On Custom matters 
 

Resolution No.05/PAPU/AC/XXXV/2016 
 
 

On Quality improvement 
 

Resolution No06/PAPU/AC/XXXV/2016 
 
 

On initiatives to enhance Capacity building 
 

Resolution No07/PAPU/AC/XXXV/2016 
 
 

On Creation of the Pan African Distance Learning School in Tunisia 
 

Resolution No08/PAP/AC/XXXV/2016 
 

On the establishment of a centre to develop electronic services 
through the UPU .post platform and e-commerce-related activities 
 

Resolution No09/PAPU/AC/XXXV/2016 
 

On the creation of the African Philatelic Federation 
 

Resolution No10/PAPU/AC/XXXV/2016 
 
 

On the need to support a draft resolution to amend the Article 8 of 
the Convention of the Universal Postal Union 
 

Resolution No11/PAPU/CA/XXXV/2016 
 

On the creation of the African Philatelic Museum 
 

RECOMMENDATIONS 

Recommendation N°01/PAPU/AC/XXXV/2016 On approval of the amendment of the Financial Regulations of the 

Pan African Postal Union  

Recommendation No02/PAPU/AC/XXXV/2016 On the fixing of the annual budget ceilings of the Pan African 
Postal Union for 2016-2020 quadrennial period 
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Recommendation No03/PAPU/AC/XXXV/2016 On the interpretation of article 11-2 of the Convention 

Recommendation No04/PAPU/AC/XXXV/2016 
 

On interpretation of article 11 of the Detailed Regulations of the 
Convention 

Recommendation No05/PAPU/AC/XXXV/2016 On amendment of the Staff Rules and Regulations 

Recommendation No06/PAPU/AC/XXXV/2016 
 

On adoption of an amendment to the Rules of Procedure of the 
Plenipotentiary Conference  

Recommendation No07/PAPU/AC/XXXV/2016 Adopting the organization chart of the General Secretariat of the 

Pan African Postal Union (PAPU) 

Recommendation No08/PAPU/AC/XXXV/2016 On the revision and adoption of scale of assessment for 
contribution to PAPU annual budget 

Recommendation No09/PAPU/AC/XXXV/2016 On the support of PAPU countries for the Republic of Ivory Coast’s 

offer to host the 2020 UPU Congress 

Recommendation No10/PAPU/AC/XXXV/2016 On the Additional Protocol to the 2009 Convention 

Recommendation No11/PAPU/AC/XXXV/2016 Setting the Terms of Reference of the Host Country and PAPU in 
organizing meetings outside the headquarters of the Union 

Recommendation N°12/PAPU/AC/XXXV/2016 
 
 
 

On chairmanship of the Pan African Postal Union Plenipotentiary 

Conference, the Pan African Postal Union Administrative Council 

and PAPU Management Board 

Recommendation N°13/PAPU/AC/XXXV/2016 
 

On the support of PAPU countries for the Republic of Ethiopia’s 
offer to host the 2018 UPU Mini-Congress and for the Republic of 
Tunisia’s offer to host the 2022 UPU Mini-Congress or Strategy 
Conference  

Recommendation N°14/PAPU/AC/XXXV/2016 On the withholding of financial sanctions against the Republic of 
Sudan 

Recommendation N015/PAPU/AC/XXXV/2016 
 

On appeal for write-off of outstanding contributions of the Kingdom 
of Swaziland 

Recommendation No16/PAPU/AC/XXXV/2016 Mandating the Administrative Council to review the study on the 
reform and improvement of PAPU’s finances 
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Decision N°01/PAPU/AC/XXXV/2016 

 

On the approval of the Accounts of the Pan African Postal Union for the 2014/2015 financial year and 
the relevant report of the External Auditor 

 
 
The Administrative Council of the Pan African Postal Union (PAPU) meeting, during its 35th Ordinary 
Session in Yaounde, Cameroon, from 18-20 July, 2016; 
 
Pursuant to Article 10 paragraph 2 of the Convention of the Pan African Postal Union (PAPU), Article 5 
paragraph 5 of the Detailed Regulations of the Convention and Article 32 paragraph 7 of the Financial 
Regulations of the Union; 
 
Having considered the Financial Report of the Secretary General presented to the Finance and 
Administration Committee (PAPU/AC/FAC/2016 - Doc N°03) for the 2014/2015 financial year and the report 
of the External Auditor on the Accounts of the Union for the same period (PAPU/AC/XXXIV/2016 - Doc 
No04); 
 
Having been further considered and recommended for approval by the Management Board; 
 

DECIDES 
 
To approve the financial statements of the Union for the period 1st June 2014 to 31st May 2015 as presented 
by the General Secretariat and verified by PricewaterhouseCoopers, the External Auditor. 

 
 

Done in Yaounde, Cameroon on 20th July, 2016 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

Decision N°02/PAPU/AC/XXXV/2016 
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On Appointment of the External Auditors 

 
The Administrative Council of the Pan African Postal Union (PAPU) meeting, during its 35th Ordinary 
Session in Yaounde, Cameroon, from 18-20 July, 2016; 
 
Pursuant to Article 10 paragraph 2 of the Convention of the Union; Article 5 paragraph 5 of the Detailed 
Regulations of the Convention and Article 32, paragraph 1 of the Financial Regulations of the Union; 
 
Aware that the tenure of the current external auditors, PricewaterhouseCoopers has expired with the 
conclusion of the 2014/2015 financial year audit;  
 
Noting that PricewaterhouseCoopers have not requested for re-appointment as the External Auditors of the 
Union; 
 
Recognizing the need for continuous independent auditing of the efficiency of procedures, the accounting 
system, the internal financial controls and, in general, the administration and management of the Union. 
 
Mandated by Regulation 32 of the Financial Regulations of the Union; 

 
DECIDES AS FOLLOWS: 

 
i. To re-appoint PriceWaterhouseCoopers for the auditing of the 2015/2016 financial year at a fixed 

annual fee of US$ 10,400.00 only if the later expresses written intention to continue as the Union's 
External Auditor; 

 
ii. Alternatively, to mandate the Secretary General to source for reputable Auditing Firm to conduct the 

auditing of 2015/2016 financial year at a fee not exceeding USD 10,400.00 only. 
 
 
 
 
 
Done in Yaounde, Cameroon on 20th July 2016 
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Decision N°03/PAPU/AC/XXXV/2016 
 

On renewal of fixed term appointments 

 
The Administrative Council of the Pan African Postal Union (PAPU) meeting, during its 35th Ordinary 
Session in Yaounde, Cameroon, from 18-20 July, 2009; 
 
Considering the approved Organization structure of the General Secretariat of PAPU;  
 
Recognizing the need to ensure retention of qualified staff on a regular and continuing basis; 
 
Aware that fixed term appointments that were granted to certain staff of the General Secretariat require 
approval of the Council to facilitate their renewals; 
 
Having examined the recommendation of the Secretary General of PAPU; 
 
Mandated by Rule 16 paragraph 1 of the Staff Rules and Regulations of PAPU;  
 
Approves as follows: 
 

1. Renewal of the fixed term appointment of Mr. Jude Ferdinand ASU TARH as the 
Translator/Interpreter (French to English) for one year from 6th January 2017 to 5th January 2018; 

2. Renewal of the fixed term appointment of Mr. Yonna Fred Singogo as the Accounts Officer of the 
Union, for one year from 5th January 2017 to 4th January, 2018; 

3. Renewal of the fixed term appointment of Mr. Ndewario Jackson Manang as the Driver of the Union, 
for one year from 1st September 2016 to 31st August 2017. 

 
4. On the request for permanent appointment of Mr. Oumarou Ly Abdourahamane as Legal Officer, the 

Council decided to allow the Finance and Administration Committee to resubmit the proposal after 
considering the financial implication which will be reflected in the budget of the Union for 2016/2017 
that will be presented to the Extra Session of the Administrative Council on 25th July, 2016. 

 
 

INSTRUCTS 
 
The General Secretariat to advertise all posts six (6) months prior to expiry of the contract to allow all 
member states to submit applications and compete for the posts. 

 
 

 
 
 
Done in Yaounde, Cameroon, on 20th July 2016 
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Decision No04/PAPU/AC/XXXV/2016 
 

On adoption of an amendment to the Rules of Procedure of the Administrative Council 

 
The Administrative Council of the Pan African Postal Union (PAPU), meeting in its 35th Ordinary 
Session in Yaounde, Cameroon, from 18 to 20 July 2016; 
 
Mindful of Article 24 of the Rules of Procedure of the Administrative Council of PAPU; 
 
Aware of the circulation of several copies of the same act adopted by the different sessions of the 
Administrative Council;  
 
 Mindful of the need to put an end to this situation by authenticating the acts for proper record-keeping;   
 

HEREBY DECIDES AS FOLLOWS: 
 

- The Rules of Procedure of the Administrative Council are hereby amended by addition of a 6 th 

paragraph to Article 19, worded as follows:  

 
 "Once they have been finalized and printed out, the decisions, resolutions and recommendations shall be 
signed by the Chairperson of the Administrative Council." 
 
 
 
Done in Yaounde, Cameroon, on 20th July 2016 
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Decision No05/PAPU/AC/XXXV/2016 

 

On restructuring of Administrative and Technical Committees of the Pan African Postal Union (PAPU) 

 
The Administrative Council of the Pan African Postal Union (PAPU), meeting in its 35th Ordinary 
Session in Yaounde, Cameroon, from 18 to 20 July 2016; 
 
Mindful of Articles 8 and 12 of the Convention and Article 7 of the Rules of Procedure of the Administrative 
Council; 
 
Acknowledging the need to reorganize the Administrative Committees to focus on issues related to the 
quadrennial action plan, which is equally aligned to the world postal strategy; 

Considering the urgent need to modernize and adjust the working conditions of the Committees by 
gradually introducing the use of new technologies in place of face-to-face meetings;  

 
Convinced that the downsizing of the Administrative and Technical Committees and a more efficient 
organization of their work will generate budget savings for the Union;  
Having considered the report on study for reform and improvement of finances of the Union; 
  

HEREBY DECIDES AS FOLLOWS: 

1. Adopts the following new structure for the Administrative and Technical Committees of the 
Administrative Council as presented in the Appendix hereto: 

- Committee No. 1: ""Operations" comprising physical, services, e-services and financial 
inclusion; 

-  Committee No. 2: "Strategy and Governance" tasked with evaluation of implementation 
and formulation of postal strategy, reform and regulation as well as issues related to the 
Acts of the Union; and 

-  Committee No. 3: "Finance and Human Resources" 

2. The Committees may set up "Taskforces" to address specific issues arising from their respective 

work programs. 

3. The Administrative and Technical Committees shall adopt their own terms of reference, rules of 

procedure and action programmes, subject to approval by the Administrative Council; 

4. Repeal any previous provisions on the Administrative and Technical Committees that are contrary to 

this Decision. 

 
 

INSTRUCTS 
 
The General Secretariat to implement this Decision 
 
 
Done in Yaounde, Cameroon, on 20th July 2016 

 
 

 
 

Resolution No01/PAPU/AC/XXXV/2016 
 

On Tunisia’s offer to host some Programmes during the next PAPU Quadrennial cycle 2016-2020 
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The Administrative Council of the Pan African Postal Union (PAPU) meeting during its 35th Ordinary 
Session in Yaounde, Cameroon, on 18 – 20 July, 2016; 
 
Considering the need for PAPU to effectively implement the identified programmes in the quadrennial 
Programme of Action for 2016-2020, in the framework of the next cycle’s world postal strategy and the 
Regional Development Plan for Africa; 
 
Further considering that development of e-services and e-commerce are among the key programmes 
identified for prioritization regionally and globally; 
 
Recognizing the need for PAPU to intensify collaboration among member states and other stakeholders to 
create platforms for not only sharing best practices and imparting pertinent skills in development of 
diversified postal products and services, but also to ease the burden on the Union’s limited budgetary 
resources; 
 
Acknowledging the offer by Tunisia to co-host key meetings/forums that support regional and global efforts 
to promote innovative and inclusive postal and financial solutions; 
 

RESOLVES AS FOLLOWS: 
 

Express deep gratitude and appreciation to Tunisia for her kind and generous gesture to the Union; 
 

INVITES: 
 

Member states to take advantage of the opportunities offered by the planned programmes to develop 
systems, products and services that would support the sustainability of designated public operators in 
particular and postal services in Africa in general; 
 

INSTRUCTS: 
 

The General Secretariat to: 
  

a) Integrate the programmes into the Quadrennial Programme of Action and ensure coherent 

implementation; 

b) Closely coordinate with Tunisia and other stakeholders to ensure that member states take full 

advantage of the offer; 

c) Report progress to the next session of the Council. 

 
 
 
 
Done in Yaounde, Cameroon, on 20th July, 2016 
 
 
 

 
 

Resolution No.02/PAPU/AC/XXXV/2016 
 

On harmonization of positions on key UPU issues 

 

The Administrative Council of the Pan African Postal Union (PAPU) meeting, during its 35th Ordinary 

Session in Yaounde, Cameroon, from 18th-20th July, 2016; 
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Noting the long-standing tradition of PAPU Member States in the adoption of common positions in key UPU 

issues with a view to safeguarding strategic interests of Africa particularly in representation at UPU organs 

and Project Teams, as well as the leadership of the International Bureau; 

Aware that harmonization of positions also promotes equity and enables Least Developed and Developing 

Countries to enhance their strength as lobbying and voting blocs; 

Recognizing that PAPU Member States have national responsibilities and are obliged to meet the 

expectations of their customers in a wide range of services and products that are on offer including 

international mail exchanges, postal financial payments, prioritization of projects in line with national 

development plans as well as AU Agenda 2063 and the UN Sustainable Development Goals; 

Further recognizing the necessity for Africa to speak with one voice on key strategic issues particularly prior 

to and during the forthcoming Istanbul UPU Congress in September 2016; 

URGES 

Member States to reaffirm their support for the candidature of Kenya and Switzerland for the position of 

Director General and Deputy Director General of the International Bureau respectively as well as the bids by 

the Republic of Côte d’Ivoire and the Republic of Tunisia to host the UPU Congress in 2020 and the mid-term 

Strategy Conference in 2022 respectively; 

 

FURTHER URGES 

Member States to strictly adhere to the harmonized positions for Africa in respect of the following key UPU 

thematic areas and in line with the outcomes of sub-regional consultations: 

• Support for the list of countries that have presented their candidatures and have been 

recommended for approval by the Conference for election into the Council of Administration and 

the Postal Operations Council of the UPU; 

• Identified priority areas for development of the postal sector in the next Congress cycle as set 

out in the draft Istanbul World Postal Strategy; 

• Remuneration of postal services, particularly issues related to development of a terminal dues 

system that takes into account the interests of PAPU Member States in particular and the 

developing countries in general; 

• Reform of the Union proposals being spearheaded by the International Bureau of the UPU in 

view of their focus on equity, cost containment and effective participation and representation in 

the UPU decision making processes by the wider constituency of its members; 

• Higher standards of performance and quality improvement initiatives by the UPU in the 

framework of regional quality of service improvement programmes; 

 

DIRECTS 
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The Secretary General to circulate this resolution to all Member States and solicit the support of other UPU 
restricted unions ahead of the Istanbul UPU Congress. 

 
 
 
 
 

Done in Yaounde, Cameroon, on 20th July, 2016 
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Resolution No.03/PAPU/AC/XXXV/2016 
 

On Regional Postal Security Strategy for Africa 

 

The Administrative Council of the Pan African Postal Union (PAPU) meeting, during its 35th  Ordinary 
Session in Yaounde, Cameroon, from 11th-20th July, 2016; 
 
Acknowledging postal security incidences such as shipping explosives in toner cartridges from the Middle 
East to the US in 2010; 
 
Further acknowledging the amendment made to the UPU Convention Article 9 on Postal Security during 
the Doha Congress and the subsequent adoption of the S58 and S59 standards; 
 
Recognizing that the International Bureau presented a strategy during the October, 2015 POC session to 
implement a validation and certification process for designated operators which are in compliance with UPU 
Security Standards S58 and S59; 
 
Noting the need to working together (UPU, PAPU, Member states and stakeholders) to secure the region 
through the aforementioned strategy; 
 
Further noting the possibility of training the existing security personnel within Member States to become 
postal security experts to impart knowledge and requisite skills to implement the strategy and the availability 
of UPU postal security experts to assist member posts with the implementation and evaluation process;  
 

RESOLVES 
 
To adopt the Regional Postal Security strategy; 
 

 INVITES 
 

Member States to support the strategy during the Congress and implement it once adopted 
 

INSTRUCTS 

 
PAPU General Secretariat to coordinate the support and implementation process of the strategy, as well as 
assign a regional security expert who will work in collaboration with sub-regional support groups 
 
 
 
 
 
Done in Yaounde, on 20th July, 2016 
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Resolution No.04/PAPU/AC/XXXV/2016 
 

On Custom matters 

 
The Administrative Council of the Pan African Postal Union (PAPU) meeting, during its 35th Ordinary 

Session in Yaounde, Cameroon from 11th-20th July, 2016; 
 

Noting that Postal and Customs authorities need to work together and establish a close working relationship 
to ensure efficient customs clearance of postal items and to facilitate overall security and integrity of the 
international mail supply chain; 
 
Aware that Customs Authorities are obliged to clear international postal items without delay; 
 
Further aware that Posts have an obligation to submit to their respective Customs authorities all mail items 
which are conveyed internationally and provide data to ease and sped up clearance; 
 
Acknowledging the relationship between UPU and the WCO and the joint work done to ensure 
interoperability between Posts and Customs Authorities;  
 
Cognizant of the great strides that Posts and Customs have so far made in ensuring smooth operations of 
international mails items; 

 
RESOLVES as follows: 

 

• Member states that are not signatory to the Kyoto Convention to do so to smoothen customs 

operations; 

•  Designated Operators to provide and update information on the Customs Export Guide online; 

• Designated Operators to sign MOU/SLAs with Customs and include operational targets therein; 

• Designated Operators to implement the UPU Customs Declaration System and exchange Electronic 
Advance data (EAD) via EDI messaging with Customs authorities where possible. 

 
INSTRUCTS 

 
The General Secretariat to monitor the implementation of the above resolution and report to the Council from 
time to time 
 
 
 
 
Done in Yaounde, Cameroon, on 20th July, 2016 
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Resolution No05/PAPU/AC/XXXV/2016 

 

On Quality improvement 

 
The Administrative Council of the Pan African Postal Union (PAPU) meeting, during its 35th Ordinary 
session in Yaounde, Cameroon, from 11th-20th July, 2016; 

Bearing in mind the importance of quality of service in the global postal network and the inevitable 

developments in the remuneration systems for international postal products; 

Aware that the UPU is involved in a number of programmes to improve quality of service in the developing 

countries and global postal network as a whole;  
 
Considering that there can be no development of the postal market without quality of service; 
 
Noting that all postal operators need to upgrade their postal services to retain customers, define their own 
market presence and ensure sustainability; 
 
Acknowledging that the African region is lagging behind in quality of service performance and meeting the 
end to end target of J+5 @ 85%;  
 

RESOLVES as follows 
 

Designated Operators to implement GMS inbound and GMS end to end External module to ensure objective 
quality of service measurement; 
 

URGES 
 
Member countries to fully utilize QSF resources for quality improvement projects; 
 

FURTHER URGES 
 
Designated Operators to apply UPU certification as a means to continually improve quality management 
systems. 

INSTRUCTS 
 
The General Secretariat to monitor progress and report to the Administrative Council 
 
 
 
 
Done in Yaounde, Cameroon, on 20th July, 2016 
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Resolution No06/PAPU/AC/XXXV/2016 
 

On initiatives to enhance Capacity building 

 
The Administrative Council of the Pan African Postal Union (PAPU) meeting, during its 35th  Ordinary 
Session in Yaounde, Cameroon, from 11th-20th July, 2016; 
 
Noting the dynamics of the changing postal environment and that it has become imperative for member 
states to further improve on the present capacity building initiatives for better service delivery; 
Considering the importance of training and capacity building to member states in view of their socio-
economic orientation; 
 
Noting the various initiatives by UPU, PAPU and member states to enhance capacity building in the African 
region; 
 
Observing that attendance to some training programmes has not been impressive due to the location of the 
venues of such training; 
 

RESOLVES as follows 
 

UPU and other partner organizations to host their technical assistance programmes in PAPU active and 
centrally located member states in line with PAPU strategic objectives; 
 

URGES 
 

Member states to increase their benchmarking strategies and staff exchange programmes as a more 
practical and cost effective way of learning; 
   

FURTHER URGES 
 

Member states to promote and integrate the UPU online training courses in their staff evaluation process 
because of its content, convenience and cost effectiveness to motivate participation. 
 

INSTRUCTS 
 
The General Secretariat to follow up this resolution and report to the Administrative Council 
 
 
 
 
Done in Yaounde, Cameroon, on 20th July, 2016 
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Resolution No07/PAPU/AC/XXXV/2016 
 

On Creation of the Pan African Distance Learning School in Tunisia 

 
The Administrative Council of the Pan African Postal Union (PAPU) meeting, during its 35th Ordinary 
Session in Yaoundé, Cameroon, from 11th-20th July, 2016; 
 
Noting the offer by Tunisia Post to create a Pan African Distance school; 
 
Further noting the advantages that this offer will accrue to members; 
  
Considering that the initiative will augment the efforts made by the Union and Universal Postal Union (UPU) 
to establish regional training centres in Cameroon and Egypt within the framework of capacity building; 
 
Commends Tunisia for the offer; 
  

RESOLVES as follows: 
 

Member States should fully benefit from the initiative by encouraging staff to enroll in the courses offered; 
INSTRUCTS 

 
The General Secretariat to expedite the conclusion of the Framework Agreement with Tunisia in this regard 
 
 
 
 
Done in Yaoundé, Cameroon, on 20th July, 2016 
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Resolution No08/PAP/AC/XXXV/2016 

 

On the establishment of a centre to develop electronic services through the UPU .post platform and 
e-commerce-related activities 

 
The Administrative Council of the Pan African Postal Union (PAPU), meeting in its 35th Ordinary 
Session in Yaoundé, Cameroon, from 18 to 20 July 2016; 
 

 
Reasserting the aims of the Doha Postal Strategy, especially to improve the interoperability of international 
postal networks;  
 

 

 
Recognizing that the UPU .post platform allows for shared application of solutions to develop cross-border 
e-commerce and promote innovative postal and financial services; 
 
Acknowledging that Member States are willing to take advantage of the digital solutions proposed by the 
UPU's ".post" project team to help develop innovative e-commerce solutions and modernize electronic postal 
and payment services; 
 
Recognizing Tunisia Post's willingness as Africa's lead organization in promoting e-services by providing its 
sister postal organizations across Africa with innovative solutions proposed by the UPU's ".post" project 
team;  
 
Acknowledging with delight, the effective launching of the UPU training centre in Tunis together the its 
newly dedicated equipment; 
 
Further considering Resolution C33 of the Doha Postal Strategy encouraging postal operators to share 
best practices with regard to e-commerce platforms designed by postal organisations to boost export growth, 
particularly for SMEs. 
 
Desirous to generalize access to innovative applications and training of trainers in innovative e-services to 
foster the advent of a digital post with ever-growing shares on the e-commerce and remittance markets; 
 

HEREBY URGES: 
 

Member States to adopt the solutions proposed by the UPU's CTP on electronic money transfer and tracking 
of mail items in addition to the solutions proposed by the UPU ".post" project team; 
 

INSTRUCTS: 
 

The Secretary General of PAPU to work with the UPU and Tunisia Post to provide training in the digital 
solutions proposed by the ".post" team  
 
 
 
 
Done in Yaounde, Cameroon, on 20 July 2016 

 
 
 

 
 
 

Resolution No09/PAPU/AC/XXXV/2016 
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On the creation of the African Philatelic Federation 

 
The Administrative Council of the Pan African Postal Union (PAPU), meeting in its 35th Ordinary 
Session in Yaoundé, Cameroon, from 18 to 20 July 2016; 
 
Considering that the abusive issues cause a proven and significant harm to philately and to the image of the 
country, in addition to its negative impact on the postal operators revenues such as the diversion of 
philatelists from these products, 
 
Noting the current situation of Member States victims of the problem of illicit issues and the need to 
coordinate them in the fight against this plague, 
 
Considering the need to create a permanent body to regularly monitor Member States issues at the level of 
the different international philatelic markets and the collection of annual philatelic programmes at the level of 
this entity, 
 
Considering that the African Philatelic Federation mission consists in:  
 

- Coordinating the fight against illicit issues among Member States,  
- Monitoring Member States postage stamps issued and their presence in International philatelic 

markets,  
- Detecting illicit postage stamp and coordinating together with any Member State victim of this illegal 

issues, the release of a circular at the level of UPU.  
- Promoting philately in Africa among youths and enhancing the number of African philatelic 

associations and clubs 
- Creating new marketing methods for philatelic products 

 
INVITES: 

 
Member States to join the African Philatelic Federation upon its official launching in 2017. 
 

INSTRUCTS: 
 

The PAPU Secretariat General to collaborate with the Tunisian Postal Service in order to establish the legal 
provisions and logistics aspects needed for the launching of this project. 
 
 
 
 
Done at Yaoundé, Cameroon, on 20th July 2016 
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Resolution No 10/PAPU/AC/XXXV/2016 
 

On the need to support a draft resolution to amend the Article 8 of UPU Convention 

 
The Administrative Council of the Pan African Postal Union (PAPU), meeting in its 35th Ordinary 
Session in Yaoundé, Cameroon, from 18 to 20 July 2016; 
 
AWARE that Tunisia conducted a survey on illegal postage stamps covering the period between late 1990s 
to-date; 
 
NOTING that the results of the study revealed that over 53 African and Arab countries were victims of illegal 
stamps; 
 
FURTHER NOTING that this malpractice erodes member countries of significant amounts of their potential 
reserves worth millions of US dollars as well as loss of their image and credibility; 
 
RESOLVES AS FOLLOWS: 
 

a) Raise the awareness of member states to consolidate/update their legal frameworks once article 8 of 

the UPU Convention on illegal stamps is adopted; 

b) Calls upon member states to support the amendment of the said article. 

 
 
 
 
 
Done in Yaoundé on 20th July, 2016 
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Resolution N°11/UPAP/CA/XXXV/2016 

 

On the creation of the African Philatelic Museum 

 
The Administrative Council of the Pan African Postal Union (PAPU), meeting in its 35th Ordinary 
Session in Yaoundé, Cameroon, from 18 to 20 July 2016; 
 
Recalling that postal museums constitute a great heritage par excellence and an added value to the national 
heritage of each country and that the main objective of any museum is to preserve well known public 
collections. The purpose being to grant accessibility to a greater public and enable an equal access for all to 
education and culture; 
 
Considering the role played by postage stamps as ambassador of the country; 
 
Noting the desire expressed by Member States to create an African Philatelic Museum; 
 
Considering the readiness of the Tunisian Postal Service to host the African philatelic Museum in its own 
postal museum, and to ensure its annual rotation with any African Postal museum wishing to host it for 
duration of one year 

INVITES: 
 
Member States to take part to the enrichment of exhibitions that will be organized at the level of the African 
Philatelic Museum. 

INSTRUCTS: 
 
The PAPU Secretariat General to collaborate with the Tunisian Postal Service in order to establish the legal 
provisions and logistics aspects needed for the launching of this project as well as collaborate with Member 
States to enrich the exhibitions. 
 
 
 
 
 
Done at Yaoundé, Cameroon, on 20th July 2016 
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Recommendation N°01/PAPU/AC/XXXV/2016 
 

On approval of the amendment of the Financial Regulations of the Pan African Postal Union 

 

The Administrative Council of the Pan African Postal Union (PAPU) meeting, during its 35th Ordinary 

Session in Yaounde, Cameroon from 18-20 July 2013; 

 

Considering Regulation 37 of the Financial Regulations on amendment of the Financial Regulations of the 

Pan African Postal Union; 

 

Aware of new developments in the financial and accounting practices of inter-governmental organizations 

since the adoption of International Public Sector Accounting Standards (IPSAS); 

  

Conscious of the need to align the accounting policies and practices of the Union with international best 

practices; 

 

Having examined the recommendations of the Finance and Administration Committee on the review of the 

financial regulations and the adoption of recommendation of same by the Administrative Council; 

 

RECOMMENDS 

 

To the Plenipotentiary Conference for approval, the amendments to the Financial Regulations of PAPU 

(2009);  

 

 

 

 

Done in Yaounde, Cameroon on 20th July, 2016 
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Recommendation No.02/PAPU/AC/XXXV/2016 
 

On the fixing of the annual budget ceilings of the Pan African Postal Union for 2016-2020 quadrennial 
period 

 
The Plenipotentiary Conference of the Pan African Postal Union, meeting during its 9th Ordinary 
session in Yaounde, Cameroon on 22 _ 23 July 2016; 
 
Mandated by Article 2 paragraph 3 of the Detailed Regulations of the Union Convention; 
 
Considering the draft quadrennial budget for the 2016 - 2020 period presented by the Administrative 
Council; 
 
Fixes the ceilings of the annual expenditure budgets for the period 2016 - 2020 as follows: - 
 
Financial year 2016/2017               :               US$ 1,877,000.00 
Financial year 2017/2018               :               US$ 1,719,867.00 
Financial year 2018/2019               :               US$ 1,721,052.00 
Financial year 2019/2020               :               US$ 1,901,559.00 
 
Instructs the Secretary General to ensure efficient execution of the approved activities and compliance with 
this decision 
 
 
 
 
 
 
 
Done in Yaounde, Cameroon on 23rd July, 2016 
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Recommendation No.03/PAPU/AC/XXXV/2016 
 

On the interpretation of Article 11 (2) of the Convention 

 
The Plenipotentiary Conference of the Pan African Postal Union (PAPU), meeting in its 9th Ordinary 
Session in Yaounde, Cameroon, from 22 to 23 July 2016; 
 
Considering that Article 11-2 of the Convention provides that:  
 
"The Secretary-General and the Assistant Secretary-General shall be elected by the Conference for a four-
year period.  They shall be eligible for re-election only once. At the end of the second term of office, 
neither of them can reapply for either post."  
 
Aware of the fact that the sound understanding of this provision is a prerequisite for the successful conduct 
of the electoral process; 
 
Taking note that this key provision on eligibility of candidates for elected office has been subject to divergent 
interpretations in the past;  
 
Mindful of the General Secretariat's note; 
 
Aware of the need to agree unanimously on a single meaning for this provision;   

 
HEREBY DECIDES AS FOLLOWS: 

 
“The ineligibility of the Secretary General and the Assistant Secretary General as enacted in Article 11-2 of 
the Convention shall be understood as set out hereinafter:  

 
a) A candidate shall only be eligible for re-election once for a further four-year term for the position 

of Secretary General if that candidate has served for one term as either Secretary General or 
Assistant Secretary General; and 

b) A candidate shall only be eligible for re-election once for a further four-year term for the position 
of Assistant Secretary General if that candidate has served for one term as either Secretary 
General or Assistant Secretary General. 

 
” 
 
 
 
Done in Yaounde, Cameroon, on 23rd July 2016 



 

40 

Recommendation No.04/PAPU/AC/XXXV/2016 

On interpretation of Article 11 of the Detailed Regulations of the Convention 

 
The Plenipotentiary Conference of the Pan African Postal Union (PAPU), meeting in its 9th Ordinary 
Session in Yaounde, Cameroon, from 22 to 23 July 2016; 
 
Mindful of paragraphs 7, 8, 9, 10 and 11 of Article 11 of the Detailed Regulations of the Convention;  
Aware that the sound understanding of these provisions shall ease the successful conduct of the electoral 
process; 
Mindful of the General Secretariat's note; 
Aware of the need to agree unanimously on a single meaning for this provision; 
  

HEREBY DECIDES AS FOLLOWS: 
 

The terms of paragraphs 7, 8, 9 and 10 of Article 11 of the Detailed Regulations of the Convention on voting 
of elected officials shall be understood as follows: 
 

- Candidates shall be elected after four (4) ballots; 
 

- In the first, second and third ballots, the candidate declared as winner must have obtained a two-thirds 
majority of votes cast by Member States present and voting. After each ballot, the candidate with the 
least votes shall be eliminated as long as there are more than two contesting candidates. 

- During the fourth and final ballot, the candidate with the simple majority of votes shall be declared 
elected. In case of a tie, the Chairman of the Conference shall draw lots to determine the winning 
candidate. 

- Where there are only two candidates in the first, second or third ballots (prior to the fourth ballot), the 
system of elimination shall not apply. The candidates shall continue till the fourth ballot should any of 
them fail to meet the 2/3 majority of votes cast by Member States present and voting. 

 
 
 
Done in Yaounde, Cameroon, on 23rd July 2016 
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Recommendation No05/PAPU/AC/XXXV/2016 

On amendment of the Staff Rules and Regulations 

The Plenipotentiary Conference of the Pan African Postal Union (PAPU), meeting in its 9th Ordinary 
Session in Yaounde, Cameroon, from 22 to 23 July 2016; 
 

Mindful of Rule 16-4 (Chapter XVI) of the Staff Rules and Regulations (SRRs) which provide that: "These 

Staff Rules and Regulations are subject to modification or addition by the Plenipotentiary Conference"; 

Acknowledging the importance placed by the organs the Union on human resource management; 

 

Noting that when put to test, the Staff Rules and Regulations of the Union contain shortcomings and 

weaknesses that need to be remedied;  

 

Keen to tailor the Staff Rules and Regulations to current circumstances to make it a dynamic instrument for 

managing human resources, the key factor to guarantee efficient implementation of the Union's activities; 

 

Considering the proposed amendment by Senegal;  

 

Mindful of the Consultant's report on reform of the Union and the Note by the General Secretariat; 

HEREBY DECIDES AS FOLLOWS: 

Approves the amendments to the Staff Rules and Regulations appended to this decision 

 

INSTRUCTS 
 

The General Secretariat to give the provisions a consistent numbering                         
 
 
 
Done in Yaounde, Cameroon, on 23rd July 2016 
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Annex 
 

 CURRENT PROVISIONS PROPOSALS JUSTIFICATION COMMENTS 

1. New (Preamble) The Staff Rules and Regulations must be 
interpreted and implemented in line with 
the relevant Acts, Decisions, Resolutions 
and Procedures of the Pan African Postal 
Union as well as international legal 
principles. 
Unless otherwise provided for, these Staff 
Rules and Regulations shall be an integral 
part of the employment contract of each 
staff member, who shall receive a copy 
thereof upon assumption of duty. 

The Staff Rules 
and Regulations 
have no preamble. 
There is need for 
one. 

 

2. Rule 1: 
Definitions 

Assignment: Posting of a staff member of 
a Member State postal institution or any 
other organization to the Union on specific 
terms and for a specific period, during 
which he/she is governed by the Acts and 
Rules and Regulations of the host 
institution, but still maintains his/her 
employment rights in their institution of 
origin. 

New provision 

Secondment is 
different from 
assignment. 

 

3. Staff member   
Regular staff member 
Non-regular staff member 

Staff member: Any person employed on 
a permanent or temporary basis by the 
Union and belonging to any of the 
Categories defined in Article 3 of these 
Staff Rules and Regulations; 
 

The terms regular 
staff and non-
regular staff are not 
defined. 
 
 

 

4. “seriously indebted”  over indebtedness The term used in 
law is "over 
indebtedness"  

 

5. Rule 2: Scope, purpose, 
application 
 
 . 

 
 
Rule 2: :  Purpose, Scope and 
Application 
2-1 Purpose  
These Staff Rules and Regulations are 
hereby prepared pursuant to Article 16 of 
the Detailed Regulations of the 
Convention. 

The order of the 
terms in the title 
have been 
changed.  
The basis for the 
Staff Rules and 
Regulations are not 
specified, there is a 
need to do so. 

 

6. 2-3 Application 
 
 
 

2-3 Application 
Unless otherwise provided for, these Staff 
Rules and Regulations shall apply to all 
staff members of the General Secretariat 
as well as to the elected officials in line 
with their eligibility terms and 
conditions and the provisions 
conferring entitlements and benefits 

 
 
The scope of the 
Staff Rules and 
Regulations is not 
specified, there is a 
need to do so.  

 

9. Rule 9: Conditions 
 

Staff members shall be selected 
irrespective of race, sex or religion, and, 
where possible, through a competitive 
process and in compliance with the Staff 
Rules and Regulations. 

This is an addition 
drawn from the AU 
Staff Rules and 
Regulations. 

 

10. Rule 11: Recruitment of The reference should be the employment It is more  



 

43 

staff at local level 
 

conditions in the host country appropriate to refer 
to the employment 
conditions of the 
host country postal 
administration 
rather than the host 
country. 

11. Rule 14: Short-term 
employment 

Temporary contracts shall be established 
for a period of less than three (3) months. 
Temporary staff members shall not be 
entitled to the same standard allowances, 
benefits or privileges like regular staff 
members. 
 

Given that the 
temporary contract 
is not defined, this 
is meant to do so. 
The 2nd paragraph 
was drawn from the 
part-time contract in 
Rule 18 that has 
been proposed for 
removal. 

 

12.  
Rule (new) : 
Short-term contract  
 
 
 
 

 
The short-term contract is established for 
a period of at least three (3) months and 
at most one (1) year. It may be issued in 
the following cases: 
 
1.  Fixed-term appointment for which the 
termination date is specified in the letter 
of appointment may be carried out for a 
specific project duration. 
2. Temporary internships of at most three 
(3) months may be granted to students or 
other interns, subject to availability of the 
requested area of specialization. The 
Union may cover the intern's transport 
expenses during the internship period. 
3. A staff member who has reached the 
legal retirement age may be offered a 
temporary appointment at the grade 
directly below the pay grade he/she had 
held prior to reaching the retirement age 
for a specific project duration or until the 
arrival of their replacement. 

The aim is to 
provide for and 
define the short-
term contract in line 
with the relevant 
AU instrument. 
Thereafter, reword 
and add new 
paragraphs. 
 

 

3. Rule 15: Fixed-term 
contract 
 
 
 

The fixed-term contract is established for 
a period of at least one (1) year and at 
most two (2) years.  
 

There is no specific 
period for this type of 
contract.  The aim is 
to do so drawing from 
the AU Staff Rules 
and Regulations. 

 

15. Rule 17: Permanent 
appointment 

Addition: on fixed-term contract The aim is to specify 
that the appointment 
is meant for staff 
members on fixed-
term contract. 

Same for this 
provision 

16. Rule 18: Part-time 
employment 

Proposed for removal. This provision is 
covered in Rule 14. 

 

17. Rule 19: Secondment   
 

Our suggestion is to:  
- replace secondment with 

assignment (at least in the 

This shall be an 
assignment and not a 
secondment. 
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French version). 
 
-              Reword and add the following 
paragraphs: 
 
1. At the request of the Secretary 
General, Member States may second 
one of their staff members whose 
qualifications match with the profile 
required for the vacancy for a period of 
at least two (2) years renewable at the 
request of the Secretary General. 
 
2.  Seconded staff shall be paid by their 
country or institution of origin and shall, 
therefore, only be entitled to any benefits 
the Union may offer to them.  
 
 

Assignment is 
different from 
secondment in the 
sense that 
assignment is where 
the staff member 
remains in his original 
profession, is 
considered to 
continue holding his 
post, continues to 
receive the related 
salary, but actually 
performs his/her 
duties outside the 
service where he/she 
is normally expected 
to serve. 

20. Rule 23: Addition: "I therefore solemnly 
undertake to refrain from disclosing 
to anybody whosoever or to use for 
my own interest any information, 
document, facts and data brought to 
my knowledge when discharging my 
duties, unless duly authorized by the 
Plenipotentiary Conference/General 
Secretariat. 
Should I fail to honour this oath, may I 
face the rigours of the law" 

The aim is to give the 
oath more weight with 
a clear statement that 
any breach thereof 
shall be punishable. 

 

21. Rule 25:
 Advancement  
1. Each member of staff 
shall be entitled to 
advancement or 
promotion on the basis of 
merit and a satisfactory 
appraisal report.  
 

Rule 25: Advancement within 
same grade 
1. Each duly confirmed staff member 
shall be entitled to advancement to the 
next salary step within the same grade or 
promotion on the basis of merit and a 
satisfactory appraisal report after each 
year of continuous service. 

The aim is to specify 
that only confirmed 
staff members shall 
be entitled to 
advancement after a 
year of continuous 
service. 

 

23. Rule 27: Organs 
1. Advisory body 
 
2. Structure of the 

General Secretariat  
 

Advisory Committee 
 

d) Legal, regulatory and policy 
matters; 

 
f) Financial inclusion and 

development of innovative 
products; 

 

It would be more 
appropriate to replace 
"Advisory Body" with 
"Advisory Committee". 
 
 
And to consider the 
consultant's 
proposals. 

 

24. Rule 31: Obligations 
relating to information 
dissemination 
 
Subject to the prior 
permission of the 
Secretary General, 
members of staff may 

Rule 31: Obligations relating to 
information dissemination 
 
3. Subject to the prior permission of the 
Secretary General, members of staff may 
undertake part-time lecturing or tutoring 
in a training or educational institution, 
outside official working hours and 

The aim is to specify 
that such activities 
shall only take place 
outside working 
hours. 
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undertake part-time 
lecturing or tutoring in a 
training or educational 
institution and retain the 
fee received in respect 
thereof. 

retain the fee received in respect thereof. 

25. Rule 35: Annual 
leave 

Rule 35: Annual leave 
Additions: 6. Any leave granted but not 
taken at the time of termination of 
service shall be lost and no cash 
payment shall be claimed in lieu 
thereof. 

Implement Resolution 
No. 
07/PAPU/AC/XXX/20
11 

 

26. Rule 37: Home 
leave 
 
1. Members of staff 
recruited at the 
international level and are 
residing and serving 
outside their home 
country shall be entitled 
to home leave once every 
two years of continuous 
service at the expense of 
the Union. Nationals of 
the host country shall not 
be entitled to this benefit. 

Rule 37: Home leave 
 
1. Members of staff with a permanent 

contract, recruited at the 
international level and are residing 
and serving outside their home 
country shall be entitled to home 
leave once every two years of 
continuous service at the expense of 
the Union. Nationals of the host 
country or members of staff on 
special assignment shall not be 
entitled to this benefit. 

The aim is to specify 
that only members of 
staff with permanent 
contracts shall be 
entitled to home leave 
(excluding members 
of staff on special 
assignment). 

 

27. Rule 47: 
Allowances and benefits 
common to all Staff 
5.      Education 
allowance 
b. The payment of such allowances shall be made subject to a written claim supported by documents deemed satisfactory by the Secretary General. The payment of such allowance shall cease when a child attains the age of 21 years.  
                (iv)  Official 
Vehicle:  
           The Union shall 
make available to each 
of the elected officials 
one official chauffeur-
driven vehicle and one 
service car with a driver.  
... 
 
 
... 

5.b. The payment of such 
allowances shall be made subject to a 
written claim supported by documents 
deemed satisfactory by the Secretary 
General, namely a certificate to 
confirm that the child is duly enrolled 
in a school. The payment of such 
allowance shall cease when a child 
attains the age of 23 years. 
 

The aim is to 
incorporate Decision 
No. 02/AC/92 on 
payment of education 
allowance, adopted in 
Niamey, Niger on 8th 
March 1992, which 
conditions the 
payment of the 
allowance to the 
provision of a 
certificate confirming 
that the child of 
international and local  
staff member is duly 
enrolled in school. 
 
 
The aim is to cut 
down on the number 
of official vehicles 
from XXX to 1 vehicle. 

 

28. Rule 48: 
v. Gratuity 
 
The elected officers shall 
be entitled to a gratuity of 
20% of basic annual 
salary per year payable in 

(v) Gratuity 
 
The elected officers shall be entitled to a 
gratuity of 20% of basic annual salary per 
year payable in full on disengagement.  
 
 

The aim is to exclude 
members of staff from 
the entitlement to 
gratuity (restricting it 
to elected officials 
only). 
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full on disengagement.  
Members of staff on 
contract shall be paid 14% 
of their monthly basic pay 
for the period of contract. 

29. Rule 51: Pension Fund 
 

2. Permanent Members of staff shall 
contribute to the Pension Fund 
(hereinafter called “The Fund”) 7.5% of 
their basic salary, and the Union shall 
contribute 15%. However, a member of 
staff may decide to contribute an 
amount capped at 22.5% of their basic 
salary but this shall not increase the 
Union's contribution above the 15% 
ceiling. 
3. Any request from a member of staff 
to increase the contribution level 
shall be made in writing and the 
proposed rate of 7.5% to 22.5% set for 
a minimum period of one (1) year. 

The aim is to allow 
members of staff who 
so wish to contribute 
more. 

 

30. Rule 55: Acts of misconduct "Over-indebtedness" instead of "serious 

indebtedness". 

A provision is proposed on breaching the 

oath of office. 

Over-indebtedness is 
the more appropriate 
term. 

 

Violation of the oath of 
office must be 
included amongst acts 
of misconduct.  

 

31. Rule 57: Authority Rule 57: Administration of 
disciplinary sanctions  
The Rule should be entitled 
"Administration of disciplinary sanctions” 
rather than "Authority". 

The aim is to 
harmonize the title 
with its actual content. 

 

 

33. 11. An appeal by a 
member of staff against 
disciplinary measures 
recommended by the 
Advisory Body shall be 
heard by the Secretary 
General in the presence 
of the Assistant 
Secretary General. 
 
12. A member of staff 
dissatisfied with the 
decision arrived in 11 
above, may further 
appeal to the 
Administrative Council. 

11. The disciplinary action taken by the 
Secretary General shall be notified 
forthwith to the staff member. It shall be 
subject to an internal administrative 
appeal within 24 hours of the notification, 
before the Secretary General who shall 
hear the appellant in the presence of the 
Assistant Secretary General. A member 
of staff dissatisfied with the decision 
arrived in 11 above, may further appeal 
to the Chairperson of the Administrative 
Council. 
. 

The aim is to bring 
together and simplify 
the wording of Articles 
11 and 12. 
 
 
 
It is hereby proposed 
that the staff members 
appeal should be 
brought before the 
Chairperson of the 
Council, not the 
Council. 

 

34. Rule 67: Recall or End of 
Secondment 
1. The compulsory 
retirement age of the Union 
shall be 60 years. 

b) End of secondment or retirement. The aim is to consider 
the 60-year age limit 
as the retirement age 
for all members of 
staff. 

 

36. New numbering after Rule  Chapter XIV on Travel  
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68. is an integral part of 
the Staff Rules and 
Regulations, but has 
its own numbering. 
This clerical error 
should be corrected. 

37 CHAPTER XVI 
FINAL PROVISIONS 
Rule 16:
 Administrative 
Regulations 
1. The Secretary 

General shall 

publish 

supplementary 

administrative 

regulations he may 

deem appropriate 

and necessary as 

long as these shall 

not be contrary to 

the Staff Rules and 

Regulations and 

any other 

resolutions of the 

Administrative 

Council of the 

Union. 

2. Without prejudice 

to the vested rights 

of staff members, 

the Secretary 

General shall 

communicate to 

the staff any 

measures and 

provisions he may 

deem appropriate 

and necessary for 

increasing the 

efficiency in the 

performance of 

duties and 

improving the lives 

of the staff as 

regards their 

working and life 

conditions in 

general. 

CHAPTER XVI 
FINAL PROVISIONS 
Rule 84: Administrative 
Regulations 
 
1. The Secretary General shall publish 

supplementary administrative 
regulations he may deem 
appropriate and necessary as long 
as these shall not be contrary to the 
Staff Rules and Regulations and any 
other resolutions of the 
Administrative Council of the Union. 

These shall include the following internal 
instruments: 
1. Adminis

trative circular;  
2. Adminis

trative procedure manual; 
3. Code of 

conduct; 
4. Medical 

assistance scheme; 
5. Trainin

g and induction manual; 
6. Perform

ance evaluation policy; 
7. Procure

ment manual; 
8. Recruit

ment, advancement, upgrading 
and promotion 

 
2. Without prejudice to the vested rights 
of staff members, the Secretary General 
shall communicate to the staff any 
measures and provisions he may deem 
appropriate and necessary for increasing 
the efficiency in the performance of 
duties and improving the lives of the staff 
as regards their working and life 
conditions in general. 
 
Upon the adoption of this Staff Rules 
and Regulations, the Secretary General 
shall take all necessary measures to 
implement them. 
 
4. Pending the entry into effect of the 
2009 Acts, these Staff Rules and 

The acts whereby the 
SG shall implement 
are not specified. 
There is thus a need 
to do so. These are 
mainly internal 
measures. 
 
 
 
 
 
 
Thereafter, with 
regard to its entry into 
effect, there is need to 
differentiate between 
the period prior to the 
entry into effect of the 
2009 Acts and the 
subsequent period. 
Prior to entry into 
effect, the authority of 
the Plenipotentiary 
Conference must be 
duly established with 
regard to modification 
and amendment of 
the Staff Rules and 
Regulations. 
Concerning the period 
subsequent to entry 
into force, the aim is 
to establish the 
authority of the AC. 
(see note). 
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3. Upon the adoption 

of this Staff Rules 

and Regulations, 

the Secretary 

General shall take 

all necessary 

measures to 

implement them. 

 
4. "These Staff Rules 

and Regulations 

are subject to 

modification or 

addition by the 

Plenipotentiary 

Conference. 

 

Regulations are subject to modifications 
or addition by the Plenipotentiary 
Conference. 
 
2. Upon entry 

into effect of the said Acts, the 
modification or amendment 
authority shall be devolved to the 
Administrative Council.           
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38. Rule 16: 
Rule 16:
 Administrative 
Regulations 
 
1. The Secretary General 
shall publish supplementary 
administrative regulations he 
may deem appropriate and 
necessary as long as these 
shall not be contrary to the 
Staff Rules and Regulations 
and any other resolutions of 
the Administrative Council of 
the Union. 
 
2. Without prejudice to the 
vested rights of staff 
members, the Secretary 
General shall communicate 
to the staff any measures 
and provisions he may deem 
appropriate and necessary 
for increasing the efficiency 
in the performance of duties 
and improving the lives of 
the staff as regards their 
working and life conditions 
in general. 
 
3. Upon the adoption of this 
Staff Rules and Regulations, 
the Secretary General shall 
take all necessary measures 
to implement them. 
 
4. These Staff Rules and 
Regulations are subject to 
modification or addition by 
the Plenipotentiary 
Conference. 
 

Rule 85:     Amendments 
Any Member State may submit a 
written proposal for modification of 
or amendment to the Staff Rules 
and Regulations, to be submitted to 
the General Secretariat. 
 
The modification or amendment 
initiative may also be taken by the 
General Secretariat.  
In both cases, the proposed 
modifications or amendments shall 
be submitted for review to the 
Administrative Council. 
 

The aim is to split the 
former Rule 16 into two 
separate Rules. The 
section on 
"Amendments" has 
been made a separate 
Rule altogether. 
 
The initiative to modify 
the Staff Rules and 
Regulations should be 
devolved to the General 
Secretariat. 

 

39 New chapter Chapter: Staff Association 
 
Rule:  Members of staff may set up 
an association or any other 
grouping aimed at fostering mutual 
help and solidarity. 
 
Rule:  All staff members of the 
General Secretariat of the Pan 
African Postal Union shall 
systematically be members of the 
Staff Association, subject to duly 
notifying the Association of their 
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objection thereto. 
 
Rule: The activities of the 
Association shall be funded from 
the contributions of its members to 
the tune of 1% of their monthly 
salary.  
The Union shall be authorized to 
make a monthly marching 
contribution equivalent to the 
contribution of the members. 
 
Rule:  The rules of operation of the 
Staff Association shall be set out in 
the internal regulations.  
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Recommendation No.06/PAPU/AC/XXXV/2016 

 
 

On adoption of an amendment to the Rules of Procedure of the Plenipotentiary Conference 

 
The Plenipotentiary Conference of the Pan African Postal Union (PAPU), meeting in its 9th Ordinary 
Session in Yaounde, Cameroon, from 22 to 23 July 2016; 
 
Mindful of Article 24 of the Rules of Procedure of the Plenipotentiary Conference of PAPU; 
 
Aware of the circulation of several copies of the same act adopted by the different sessions of the 
Plenipotentiary Conference;  
 
 Mindful of the need to put an end to this situation by authenticating the acts for proper record-keeping;   
 

HEREBY DECIDES AS FOLLOWS: 
 

- The Rules of Procedure of the Plenipotentiary Conference are hereby amended by addition of a 6th 

paragraph to Article 19, worded as follows:  

 "Once they have been finalized and printed out, the decisions, resolutions and recommendations shall be 
signed by the Chairperson of the Plenipotentiary Conference.” 
 
 
 
Done in Yaounde, Cameroon, on 23rd July 2016 
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Recommendation No.07/PAPU/AC/XXXV/2016 
 

Adopting the organizational chart of the General Secretariat of the Pan African Postal Union (PAPU) 

 
The Plenipotentiary Conference of the Pan African Postal Union (PAPU), meeting in its 9th Ordinary 
Session in Yaounde, Cameroon, from 22 to 23 July 2016; 
 
Mindful of Article 2, paragraph 5 of the Detailed Regulations of the Convention; 
 
Considering Recommendation No.06/PAPU/AC/XXXIV/2015 on the study to restructure the General 
Secretariat of the Union; 

Convinced that the General Secretariat must meet the expectations of Member States in terms of 
assistance and perform a greater role in relations with development partners; 
 
Cognizant that the General Secretariat is not equipped with a formally adopted organization chart; 
 
Considering the need to equip the Union with a structure that enables it to meet its goals; 
Having considered the study on reform and improvement of finances of the Union; 
 

HEREBY DECIDES AS FOLLOWS: 
 
A new structure of the General Secretariat shall be implemented upon the next Administrative Council 
making a decision on the most desirable structure for the Secretariat, and the implementation of such a 
structure. 
 
 
 
 
 
Done in Yaounde, Cameroon, on 23rd July 2016 
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Recommendation No.08/PAPU/AC/XXXV/2016 

On the revision and adoption of scale of assessment for contribution to PAPU annual budget 

 

The Plenipotentiary Conference of the Pan African Postal Union, meeting during its 9th Ordinary 
session in Yaounde, Cameroon on 22 _ 23 July 2016; 
 
Mandated by Article 2 paragraph 4 of the Detailed Regulations of the Union Convention; 
 
Recalling resolution No06/PAPU/CP/IV/96 on the revision of the PAPU scale of assessment; 
 
Aware that the scale of assessment that was reviewed and adopted by the 4th Ordinary Plenipotentiary 
Conference in May 1996 has been operational for the past twenty years; 
 
Conscious that the economic indices that form the parameters for the previous review has changed and do 
not reflect current realities; 
 
Considering the need to ensure equitable and more realistic distribution of financial contribution to the 
Union's budgets among the Member States; 
 
Having examined the recommendation of the Administrative Council on the review and adoption of the scale 
of assessment for the 2016 - 2020 quadrennial period; 
 
Resolves as follows: 
 

i. To distribute fifty percent (50%) of the total amount to be contributed to the annual budget of the 
Union to all the contributing Member States equally; 

ii. To distribute the remaining fifty percent (50%) of the annual budget to Member States in line with the 
percentage points adopted by the Plenipotentiary Conference; 

iii. That the attached table of scale of assessment forms part of this resolution; 
iv. Explore other alternative means and ensure that the principle of voluntary contribution is adopted. 

 
 
 
Done in Yaounde, Cameroon on 23rd July, 2016 
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Annex to approved scale of assessment 
 
Table of Scale of Assessment for 2016-2020 
On the basis of the above resolution, the approved pro rata scales of assessment for the quadrennial cycle 
2016 to 2020 are as follows: 
 

S/N Member State 

Pro-rata share 
percentage 
points 

% share of 
points for 
contributing 
Member States 

1 Algeria 12.0000  

2 Angola 8.0000 9.24 

3  Benin 0.5546 0.68 

4 Botswana 0.9236 1.11 

5 Burkina Faso 0.7666 1.93 

6 Burundi 0.2366 0.32 

7 Cameroon 1.5386 1.83 

8 Central African Rep. 0.1686  

9 Chad 0.8446 1.03 

10 Comoros 0.1186  

11 Congo 0.8476 1.02 

12 Côte d'Ivoire 1.6776 1.98 

13 Dem. Rep. of Congo 1.5696 1.85 

14 Egypt 12.0000 13.86 

15 Equatorial Guinea 0.9686 1.16 

16 Eritrea 0.2776 0.36 

17 Ethiopia 2.3706 2.77 

18 Gabon 1.1766 1.40 

19 Gambia 0.1296 1.19 

20 Ghana 2.4616 2.88 

21 Guinea 0.4356 0.56 

22 Kenya 2.8186 3.30 

23 Lesotho 0.2106 0.29 

24 Liberia 0.1926 0.27 

25 Libya  3.3416 3.89 

26 Madagascar 0.6866 0.83 

27 Malawi 0.2986 0.39 

28 Mali 0.7006 0.85 

29  Mozambique 0.9526 1.14 

30 Namibia 0.7786 0.95 

31 Niger 0.5036 0.62 

32 Nigeria 12.0000 13.86 

33 Senegal 0.9226 1.11 

34 Sierra Leone 0.3606 0.46 

35 Somalia 0.1576  

36 South Africa 12.0000 13.86 

37 Sudan 3.4036 3.97 
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38 Swaziland 0.2976  

39 Tanzania 1.7376 2.06 

40 Togo 0.3286  

41 Tunisia 2.4206 2.85 

42 Uganda 1.2226 1.45 

43 Zambia 1.4166 1.67 

44 Zimbabwe 0.8326 1.01 

 Total 100.0000 100.00 
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Recommendation No.09/PAPU/AC/XXXV/2016 
 

On the support of PAPU countries for the Republic of Côte d'Ivoire’s offer to host the 2020 UPU 
Congress 

The Plenipotentiary Conference of the Pan African Postal Union (PAPU) meeting during its 9th 
Ordinary Session in Yaoundé, Cameroon, from 22-23 July 2016; 
Noting that since 1934, when the UPU conference was organized in Egypt on the African continent all 
attempts to repeat this event in Africa have always failed; 
Further noting that the 2014 Strategy Conference to be held in Côte d’Ivoire failed once again, as it was 
relocated to Geneva; 
Recognizing that the organization of such a major event is also a business opportunity for both the host 
country and the whole African continent; 
Given the numerous demonstrations of support already expressed to Côte d’Ivoire by many countries in 
Africa as well as elsewhere; 
Further noting that this session is the last opportunity for harmonization of the positions of African countries 
on key content issues before the UPU conference in Istanbul; 

RESOLVES 
That African countries meeting within PAPU and all Restricted Unions provide their massive support for the 
candidacy of the Republic of Cote d’Ivoire for the hosting of the UPU 2020 Congress, during the Istanbul 
Congress. 

INSTRUCTS 
The General Secretariat to implement this resolution with immediate effect 
 
 
 
Done in Yaounde, on 23rd July, 2016 
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Recommendation No.10/PAPU/AC/XXXV/2016 
 

On Additional Protocol to the 2009 Convention 

 
The Plenipotentiary Conference of the Pan African Postal Union (PAPU), meeting in its 9th Ordinary 
Session in Yaounde, Cameroon, from 22 to 23 July 2016; 
 
Mindful of the Union’s Convention of 2009; 

Taking note that the Convention of 2009 is yet to come into force given that it has not been ratified by 51% 

of Member States present and voting at the Cairo Conference; 

Concerned about the continued delay that is hindering the achievement of the overriding objectives of the 

reform, namely aligning the Union to developments in the global postal sector and the general environment 

thereof;  

Having noted the Draft Additional Protocol to the Convention and the Detailed Regulations as proposed by 

the Republic of Niger to Member States on 13 January 2016;  

Considering that signatory States and the contracting parties are invested with sovereign powers to address 

this issue; 

 

HEREBY RESOLVES AS FOLLOWS: 

The Member States of Union are urged to fast track the ratification of the Instruments of the Convention and 

the Detailed Regulations of the Pan African Postal Union approved by Resolution No.01/PAPU/PC-

Extra/IV/2009 of the Plenipotentiary Conference meeting in its 4thExtraordinary Session on 9thJune 2009 in 

Cairo-Egypt within a period reasonable enough to enable the instruments take effect in accordance with 

Article 35 of the Revised Convention. 

 

 

Done in Yaounde, Cameroon, on 23rd July, 2016. 

 
 
 
 
 
 
 
 

 
 

 
 
 

Annex 
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Draft Additional Protocol to the Convention and the Detailed Regulations of the pan African Postal 
Union (9th Plenipotentiary Conference 2016, Yaounde-Cameroon) 

 
We, Plenipotentiaries of Governments of Member States of the Pan African Postal Union, meeting in 
Conference in Yaounde - Cameroon:  
 
Mindful of the Union's Convention of 2009; 

Preamble 

The States Parties to this Protocol; 

Aware of the fact that the Convention of 2009 is yet to come into force given that it has not been ratified by 

51% of Member States present and voting at the Cairo Conference; 

Concerned about the persistent delay that is hindering the achievement of the aims and objectives of the 

reform, namely aligning the Union to developments in the global postal sector and the general environment 

thereof;  

Convinced that attaching an Additional Protocol to this Convention will contribute to break the deadlock 

arising from the pending entry into force of the Convention and its Detailed Regulations; 

Considering that signatory States and the contracting parties are invested with sovereign powers to address 

this issue; 

Are hereby convinced of the following: 

 
Rule 1:  
 
The Convention and the Detailed Regulations of the Pan African Postal Union approved by Resolution 
No.01/PAPU/PC -Extra/IV/2009 of the Plenipotentiary Conference, meeting in its 4th Extraordinary Session 
on 9th June 2009 in Cairo-Egypt, shall enter into force on 1st January 2017. 
 
Rule 2: 
 
Thereafter, Member States shall undertake to ratify it as soon as possible, pursuant to their national 
legislation. 
 
Rule 3: 
 
The ratification instrument shall be submitted to the General Secretariat of the Pan African Postal Union 
through diplomatic channels and copies of same sent to other Member States. 
In witness whereof, the Plenipotentiaries of Governments of Member States have hereby drawn up this 
Additional Protocol, which shall have the same effect and validity as the Convention, and signed same in 
three (3) copies in the working languages of the Union. 
A certified true copy of each instrument shall be sent to each signatory Member State by the General 
Secretariat. 

Done in Yaounde, Cameroon, on   July 2016 

 
 
cf. signatories hereinafter. 
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FOR 

THE REPUBLIC OF SOUTH AFRICA 

FOR 

THE PEOPLE'S DEMOCRATIC REPUBLIC OF 

ALGERIA 

FOR 

THE REPUBLIC OF ANGOLA 

FOR 

THE REPUBLIC OF BENIN 

FOR 

THE REPUBLIC OF BOTSWANA 

FOR 

THE REPUBLIC OF BURKINA FASO 

FOR 

THE REPUBLIC OF BURUNDI 

FOR 

THE REPUBLIC OF CAMEROON 

FOR 

THE CENTRAL AFRICAN REPUBLIC 

FOR 

THE REPUBLIC OF CONGO 

FOR 

THE UNION OF THE COMOROS 

FOR 

THE REPUBLIC OF COTE D'IVOIRE 

FOR 

THE DEMOCRATIC REPUBLIC OF CONGO 

FOR THE ARAB REPUBLIC OF EGYPT 

FOR 

THE REPUBLIC OF EQUATORIAL GUINEA 

FOR 

THE STATE OF ERITREA 

FOR 

THE FEDERAL DEMOCRATIC REPUBLIC OF ETHIOPIA 

FOR 

THE REPUBLIC OF GABON 

FOR 

THE REPUBLIC OF GAMBIA 

FOR 

THE REPUBLIC OF GHANA 

FOR 

THE REPUBLIC OF GUINEA 

FOR 

THE REPUBLIC OF KENYA 

FOR 

THE KINGDOM OF LESOTHO 

FOR 

THE REPUBLIC OF LIBERIA 

FOR 

THE SOCIALIST PEOPLE'S LIBYAN ARAB JAMAHIRIYA 

FOR 

THE REPUBLIC OF MADAGASCAR 

FOR 

THE REPUBLIC OF MALAWI 

FOR 

THE REPUBLIC OF MALI 

FOR 

THE REPUBLIC OF MOZAMBIQUE 

FOR 

THE REPUBLIC OF NIGER 

FOR 

THE FEDERAL REPUBLIC OF NIGERIA 

FOR 

THE REPUBLIC OF UGANDA 

FOR 

THE REPUBLIC OF SENEGAL 

FOR 

THE REPUBLIC OF SIERRA LEONE 

FOR 

THE FEDERAL GOVERNMENT OF SOMALIA 

FOR 

THE REPUBLIC OF SUDAN 
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FOR 

THE KINGDOM OF SWAZILAND 

FOR 

THE REPUBLIC OF CHAD 

FOR 

THE UNITED REPUBLIC OF TANZANIA 

FOR 

THE REPUBLIC OF TOGO 

FOR 

THE REPUBLIC OF TUNISIA 

FOR 

THE REPUBLIC OF ZAMBIA 

FOR 

THE REPUBLIC OF ZIMBABWE 
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Recommendation No.11/PAPU/AC/XXXV/2016 
 

Setting the Terms of Reference of the Host Country and PAPU in organizing meetings outside the 
headquarters of the Union 

 
The Plenipotentiary Conference of the Pan African Postal Union (PAPU), meeting in its 9th Ordinary 
Session in Yaounde, Cameroon, from 22 to 23 July 2016; 
 
Mindful of Article 26 of the Detailed Regulations of the Convention 
 
Cognizant of the fact that Member States often invite the Union to hold the meetings of the Plenipotentiary 
Conference, the Administrative Council and the Administrative and Technical Committees on their territory; 
 
Acknowledging, however, that the sharing of responsibilities between the Host Country and the Union is 
only determined once a hosting decision has been made;  
 
Considering the need to outline the Terms of Reference of either of the parties; 
 
Aware that setting the respective roles and responsibilities of the Host Country and the Union will contribute 
to ensure a proper organization of the meetings, thereby relieving the financial burden on the Union; 

HEREBY DECIDES AS FOLLOWS: 
 

- Approves the guidelines of the Terms of Reference setting out the responsibilities of the Host 
Country and PAPU in organizing meetings outside the headquarters of the Union as stated in the 
appendix hereto; 

 
- States that the additional organizational items shall be covered by mutual agreement between the 

Host Country and the General Secretariat; 
 

- Repeals all previous decisions to the contrary. 
 

INSTRUCTS 
 
The General Secretariat to implement this Resolution 
 
 
 
Done in Yaounde, Cameroon, on 23rd July 2016 
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Recommendation No.12/PAPU/AC/XXXV/2016 
 

On chairmanship of the Pan African Postal Union Plenipotentiary Conference, the Pan African Postal 
Union Administrative Council and PAPU Management Board 

 
The Plenipotentiary Conference of the Pan African Postal Union (PAPU), meeting during its 9th 
Ordinary Session in Yaoundé, Cameroon, from 22-23 July, 2016; 
 
Noting that chairmanships of the top two decision making organs, namely the Plenipotentiary Conference 
and the Administrative Council of the Union have been, as a matter of practice, based on the country that 
would have hosted the Ordinary Session of the Plenipotentiary Conference and the Ordinary Session of the 
Administrative Council respectively; 
 
Further Noting that the chairmanship of the PAPU Management Board has, as a matter of practice, been 
automatically conferred on the Chairman of the PAPU Administrative Council Chairman; 
 
Further Noting that the practice is not supported by PAPU statutes; 
 
Concerned that the current practice may not be consistent with good corporate governance principles; 
 
Taking into Account the need to ensure good corporate governance of the Union through separation of 
powers and independence of the various decision making organs of the Union, and to ensure a more 
inclusive approach for Member States to contribute towards the governance of the Union; 
 
Further taking into account concerns that were raised by various Members States during the 34th PAPU 
Administrative Council Session that was held in Khartoum, Sudan in June 2015, regarding possible 
challenges that the current practice poses 
 

RESOLVES AS FOLLOWS 
 

FOR THE PAPU PLENIPOTENTIARY CONFERENCE CHAIRMANSHIP AND VICE CHAIRMANSHIP 
 
That the host country of the Ordinary session of the PAPU Plenipotentiary Conference shall assume the 
chairmanship of the Union for a four year cycle; 
 
FOR THE PAPU ADMINISTRATIVE COUNCIL CHAIRMANSHIP AND VICE CHAIRMANSHIP 
 
That Members of the Administrative Council shall elect the Chairman and two Vice Chairmen of the Council 
who shall be independent of the Chairman and Vice Chairman of the Plenipotentiary Conference. 
Chairmanship and Vice Chairmanship of the Administrative Council shall rotate annually among all 
geographical regions of the Union, excluding the region with the country holding the chairmanship of the 
Plenipotentiary Conference, taking into account linguistic balance. Only members of the Council shall be 
eligible for election as Chairman and Vice Chairmen of the Council.  
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FOR THE PAPU MANAGEMENT BOARD CHAIRMANSHIP AND VICE CHAIRMANSHIP 
 
That Members of the Administrative Council shall elect the Chairman and two Vice Chairmen of the 
Management Board who shall be different from the Chairman and Vice Chairmen of the Plenipotentiary 
Conference as well as Chairmanship and Vice Chairmanship of the Administrative Council. The 
Chairmanship and vice-chairmanship shall rotate annually among all geographical regions of the Union, 
excluding the region with the country holding the chairmanship of the Plenipotentiary Conference, taking into 
account linguistic balance. Only members of the Council shall be illegible for election as Chairman and Vice 
Chairmen of the Management Board.  
 

INSTRUCTS 
 
The General Secretariat to implement this resolution with immediate effect 
 
                                
 
 
 
Done in Yaoundé, Cameroon, on 23rd July, 2016 
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Recommendation N°13/PAPU/AC/XXXV/2016 
 
 

On the support of PAPU countries for the Republic of Ethiopia’s offer to host the 

2018 UPU Mini-Congress and for the Republic of Tunisia’s offer to host the 2022 UPU Mini-Congress 
or Strategy Conference 

 
The Plenipotentiary Conference of the Pan African Postal Union (PAPU) meeting during its 9th 
Ordinary Session in Yaoundé, Cameroon, from 22-23 July 2016; 
 
Noting that since 1934, when the UPU conference was organized in Egypt on the African continent all 
attempts to repeat this event in Africa have always failed; 
 
Recognizing that the organization of such a major event is also a business opportunity for both the host 
country and the whole African continent; 
 
Given the numerous demonstrations of support already expressed to Ethiopia and Tunisia by many 
countries in Africa as well as elsewhere; 
 
Further noting that this session is the last opportunity for harmonization of the positions of African countries 
on key content issues before the UPU Congress in Istanbul; 
 

RESOLVES 
 
That African PAPU member states and all restricted unions provide their massive support for the candidacies 
of the Republic of Ethiopia for the hosting of the UPU 2018 Mini-Congress and the Republic of Tunisia for the 
hosting of the UPU 2022 Mini-Congress or UPU strategy conference, during the Istanbul Congress. 
 

INSTRUCTS 
 
The General Secretariat to implement this resolution with immediate effect 
 
 
 
 
Done in Yaounde, Cameroon, on 20th July 2016 
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Recommendation No.14/PAPU/AC/XXXV/2016 

 

On the withholding of financial sanctions against the Republic of Sudan 

 

The Plenipotentiary Conference of the Pan African Postal Union (PAPU) meeting during its 9th 

Ordinary Session in Yaounde, Cameroon from 22 – 23 July 2016; 

Considering the appeal of the Republic of Sudan on the difficulties the Member State has been 

experiencing in meeting her financial obligations to the Union due to sanctions imposed by the United States 

of America. 

Considering also the position taken by the Heads of States and Governments of African Union Member 

States through declaration number EX.LC/945(XXVIII) urging other countries not to recognize or apply these 

measures on Sudan; 

Desirous of ensuring that all Member States of the Union do not suffer from any sanctions not recognized by 

the African Union 

Considering the provision of Article 2 paragraph 2 of the Detailed Regulations of the Convention which 

mandates the Conference to determine the general policy the Union shall follow in order to achieve the 

objectives laid out in Article 5 of the Convention one of which is to maintain and extend cooperation among 

Member States for the improvement and rational use of postal services; 

Further considering the willing of the Republic of Sudan to pay all the outstanding contributions, that was 

faced by impossibility to transfer the agreed amounts through the banking system due to imposed sanctions; 

Resolves to exceptionally suspend imposition further declarations of financial sanctions on the Republic of 

Sudan as from the 9th Ordinary Plenipotentiary Conference until the sanction is over; 

Urges the Republic of Sudan to explore other options for remitting her annual contributions to PAPU 

 

 

 

Done in Yaounde, Cameroon on 23rd July 2016 
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Recommendation No.15/PAPU/AC/XXXV/2016 
 
 

On appeal for write-off of outstanding contributions of the Kingdom of Swaziland 

 
The Plenipotentiary Conference of the Pan African Postal Union (PAPU), meeting in its 9th ordinary 
Session in Yaoundé, Cameroon, from 22 to 23 July 2016: 
 
Mindful of the provisions of Article 17 of the Detailed Regulations of the Convention on the sanctions that 
may be imposed on Member States whose contribution is in arrears for two consecutive years;   
 
Cognizant of the circumstances which resulted in Swaziland failing to pay their contributions as required, 
which was due to financial constraints experienced by the Country and the Government from the period 1996 
to 2012.  
 
Considering the financial commitment already made by Swaziland as a sign of utmost faith in paying for at 
least two years annual contributions before appealing for write off of the outstanding contributions; 
 
Also, considering Swaziland determination to pay for another financial year to ensure that all outstanding 
contributions from 2013/2014 to 2015/2016 are fully settled from the date of establishment of Swaziland 
Communications Commission, the Agency charged with payment of financial contributions on behalf of the 
Government; 
 
Noting Swaziland’s pledge to continue paying annual contributions from 2016/2017 financial year; 
 
Having examined the request for write – off of outstanding contributions for the period 1996 – 2012 
amounting to USD 284,424.07;  
 
Recognizing the efforts made by Swaziland in paying her outstanding contributions since the establishment 
of the Regulatory Authority, the pledge to settle all contributions from 2013/2014 financial year as well as the 
precedent extended to other Member States in similar situation;  

 
HEREBY RESOLVES AS FOLLOWS: 

 
i. That the outstanding contributions of Swaziland for the period 1996/97 to 2012/13 amounting to USD 

284,424.07 be written off; 
ii. That Swaziland pays the remaining third year and continues to pay subsequent annual contributions 

as and when due without accumulating further arrears.  
 
 
 
 
Done in Yaoundé, Cameroon, on 23rd July 2016 
 
 
 
 



 

67 

Recommendation No.16/PAPU/AC/XXXV/2016 
 
 

Mandating the Administrative Council to review the study on the reform and improvement of PAPU’s 
finances 

 
The PAPU Conference of Plenipotentiaries held its 9th Ordinary Session from 22 to 23 July 2016, in 
Yaounde, Cameroon 
 
Considering article 10-2 of the Rules of the Convention, providing that:  

“between sessions of the Conference, the Council is the decision-making body of the Union within the limits 

delegated by the Conference”. 

 
Having examined the study to reform and improve on PAPU’s finances; 
 
 
Observed that the study’s results are of major relevance both to the new structure of the Union and its 
finances and deserves a careful examination; 
 
 
Resolves as follows  
 

- To mandate the Administrative Council to examine and adopt the report relating to the study and 
improvement of PAPU’s finances; 

 
- Further mandate the Administrative Council to promote the implementation of the most relevant 

recommendations of this study. 
 
 
 
 
Done at Yaounde, Cameroon, on 23rd July 2016 
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WELCOME ADDRESS OF THE POSTMASTER GENERAL OF CAMPOST DURING THE 

OPENING CEREMONY OF THE 35TH ORDINARY SESSION OF THE ADMINISTRATIVE 

COUNCIL OF THE PAN AFRICAN POSTAL UNION (PAPU) 

 

 YAOUNDE-HILTON, 18 JULY 2016 

 

 

✓ Your Excellency, Honourable Minister for Posts and Telecommunications; 

✓ The Secretary General of the Ministry of Posts and Telecommunications; 

✓ The Vice-Director General of the International Bureau of the Universal Postal Union (UPU); 

✓ The Secretary General of the Pan African Postal Union (PAPU); 

✓ The Representative of the Chairperson of the African Union Commission; 

✓ The Chairman of PAPU Administrative Council; 

✓ The Postmasters/Directors Generals; 

✓ Ladies and Gentlemen. 

 

It is my great pleasure to take the floor on behalf of the CAMPOST, the Designated Public Postal Operator of 

Cameroon, on the occasion of the opening ceremony of the 35th ordinary session of the Administrative 

Council of the Pan African Postal Union (PAPU). 

 

As I am standing in front of you, I am feeling the same joy and the same pleasure that I was feeling during 

my previous interventions on this podium, especially at the opening of the experts’ session on 11 th July and 

at the opening of the workshop on the quality of EMS service the following day.  

 

Allow me right away, to recognize the presence among us of Madam the Minister of Posts and 

Telecommunications to whom I showed respect and gratitude for her unfailing attention to the CAMPOST. I 

solicited her also to kindly convey my thanks to His Excellency Paul Biya, the President of the Republic of 

Cameroon, for the very high mark of esteem he showed my modest person entrusting me with the destiny of 

the CAMPOST.  

 

Allow me, Excellence, Madam the Minister, to assure you that I will try my best to deserve your confidence. 

The collaborators that I found there at the CAMPOST and I are ready to show you all our commitment. 

 

My expression of thanks go then to the International Bureau of the Universal Postal Union (UPU) whose 

Director General’s arrival is announced to be in the next few hours. All the CAMPOST Staff and the entire 

family of the Post of Cameroon is joining me in wishing him a warm welcome in Cameroon. I particularly want 

to thank him for the honor that he will grant us tomorrow by visiting the CAMPOST headquarters and its data 

center. The choice of this data center is not at random. It is the flagship of the e-post project which 

materializes the entry of Cameroon in the digital Post, the Post of the future. 
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I also recognize the presence here of Mr. Younouss Djibrine, the Secretary General of PAPU as well as I 

appreciate his action at the head of the organization during these past four years and I wish him good luck 

as he seeks for a second term. His re-election at the head of the Pan African postal institution, will be a 

proof that the African Post is moving and winning. All this to enable the emergence of the African Post to 

the great satisfaction of our more and more numerous and demanding customers. Their satisfaction is our 

must. We must never lose sight of the concept of "customer is a king". 

 

✓ Your Excellency, Honourable Minister; 

✓ The Director General of the UPU 

✓ Distinguished Guests 

 

To conclude my remarks, I would like once again to wish a warm welcome to Cameroon to the Chairman of 

PAPU Administrative Council and to the members of the said Council. I wish them every success in their 

work, with the firm conviction that the resolutions that will emerge will be able to facilitate the entry of the 

African Post in a world of performance and modernity. It is no secret to anyone that this 35 th PAPU AC 

session is a Council of all expectations. Because, it is expected to shape a new face to the African Post in 

particular and the World Post in general. 

 

 

 

I thank you for your very kind attention. /. 
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The Minister of Posts and Telecommunications of the Republic of Cameroon, Your Excellency, Mme Libom 

Li Likeng Minette; 

The representative of the Chairman of PAPU Administrative Council, Dr. Yahiya Abdallah; 

The representative of the African Union Commission, Mr. Christian Minoungou;  

The representative of the Director General of the Universal Postal Union, Excellency Bishar Hussein; 

The Permanent Secretary in the ministry of P & T; 

 

CEOs of Regulatory Authorities and Postal Organizations of PAPU member states;  

Members of the Administrative Council and the entire PAPU membership;  

Executive Directors/ Secretaries of Sub-regional Postal Organizations; 

The representatives of postal institutions and our partners 

Invited Guests; 

Members of the press; 

Distinguished delegates; 

Ladies and Gentlemen 

It is my great honour and previlege to have this opportunity to address this distinguished audience this 

morning, on the occasion of the official opening ceremony of the 35th Ordinary session of PAPU 

Administrative Council, here in Cameroon, popularly known as “the Africa in a miniature”. Indeed, as I 

have said before, it is a great joy as well, that we have gathered in this city, Yaoundé, the city of the seven 

hills. 

Your Excellencies, 

Distinguished Guests 

Ladies and Gentlemen; 

As you are aware, we are here at the kind invitation of the Government of Cameroon, represented here by 

H.E. Ms. LIBONG Li likeng Minette, Minister of Posts and Telecommunications, barely 6 years after the 

holding of the 29th ordinary session of our Council here in August 2010. This constant solicitude translates 

once more, the commitment of the governmental and postal authorities of this beautiful country to our Pan 

African Union and to its postal development activities in Africa. And likewise in 2010 and so many times 
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previously, we have been welcomed since our arrival here with that legendary hospitality of the Africa in 

miniature, the melting pot of the African unity and integration, by its diversity. 

I wish therefore, on behalf of the African postal fraternity, to express my deep gratitude to Her Excellency, the 

Minister of P & T of the Republic of Cameroon who kindly agreed to take time out of her busy national duties 

in order to grace this occasion with her distinguished presence. This is enough testimony of the commitment 

of the Government of Cameroon towards the development of postal sector not only here in Cameroon but 

also in Africa and beyond. 

Your Excellences, Ladies and Gentlemen; 

Please also allow me to sincerely commend the Chairman of PAPU Administrative Council Dr. Yahiya 

Abdallah, for the exceptional manner in which he has discharged his duties since last year. During his tenure, 

we maintained close consultations which helped the Secretariat to operate efficiently.  

Similarly, the support of our mother organization, the African Union has never wavered. The AUC has 

continued to assist the Union in various ways, including annual grants, expertise and commissioning various 

studies. We sincerely do not this gesture for granted. 

Your Excellences;  

The presence here today (expected during the day) of our brother the Director General of the International 

Bureau of the UPU, His Excellency Bishar Hussein, and the Deputy Director General, our dear friend 

Pascal Clivaz, speaks for the special interest granted by this duo to the entire African postal fraternity. Since 

taking over the leadership of the UPU in 2012, they kept working closely with us towards the effective 

strengthening of the postal African network, generally known to be the weakest link of the worldwide postal 

network. You have been a pillar of support for our continent. There is no better time to join us than now as 

you have done before, when all regions of the world are preparing for the next UPU Congress in Istanbul, 

Turkey, in September/October, this year. Let me confirm that Africa will support all your efforts during the 

upcoming Congress, particularly on Reforms and modernization; PAPU as one of the biggest restricted 

Unions, we pledge to continue working with you in the next cycle towards the realization of your goals for 

innovation, integration and inclusion, you use to call prosaically the "3I"… 

I also want to acknowledge with much appreciation the impressive turnout of member states, sub-regional 

organizations, such as EACO, CRASA, SAPOA, WAPCO and COPTAC and for their active participation, 

which we recognize as a sign of the growing confidence among all stakeholders in the organs of the Union, 

as we strive to meet the expectations of member countries. I wish to point out that the active participation of 

sub-regional organizations in our meetings has always greatly enriched our deliberations and outcomes, for 

the great benefit of the postal sector in our region. 

Your Excellency, 

Ladies and Gentlemen; 



 

74 

As you are aware, this is a very important year for the global postal fraternity in view of the preparations for 

the 26th UPU Congress to be held in Istanbul, Turkey. I wish to take this opportunity to call upon PAPU 

member states to carefully prepare for the event, with a spirit of solidarity, considering the issues at stake, 

particularly regarding the reform of the Union, the harmonization of positions on the proposals emanating 

from various organs of the UPU, as well as countries and relating to governance, remuneration system, 

security, cooperation, etc. I also wish to call upon Sub-regional organizations to guide their members on the 

cited areas to ensure effective participation during the Congress. We solemnly wish to enjoin you to support 

the African cause as you have appreciably done during the previous Congresses. 

For each and every one, I would like to recall that in Africa more than elsewhere, solidarity and common 

understanding constitute an imperative of sustainability for our posts and a sine qua non-condition to ensure 

our full participation in the achievement of the objectives of socio-economic integration of our populations 

and are key components of the AU Agenda 2063 and the United Nations SDGs. In fact, from North to South 

and from East to West, passing through the Center, all African posts face the same challenges and the 

populations have the same needs. 

Your Excellence, Ladies and Gentlemen; 

Before I conclude, I would like to reassure you that at the PAPU General Secretariat, we do not spare and 

shall spare no effort to conduct concomitantly the fight for the safeguarding of the interests of our dear 

continent at international level in our area of competence while playing our role in the achievement of the 

objectives of intra-African integration (I shall come back later in the course of the day on some of these 

aspects during the presentation of my report of activities). 

Allow me please, to end my remarks by expressing once again, my profound gratitude to our host, 

Cameroon, for making this meeting possible and to all the participants for their enthusiasm and readiness to 

effectively contribute to the deliberations we have lined up on our agenda. 

I wish you fruitful deliberations and sincerely thank you very much for your kind attention.  

Merci beaucoup! 

Thank you very much! 

Obligado! 

Asante sana! 

Shukran Jazilan. 
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• Your Excellencies, distinguished heads of delegations, 

• The Director General of the International Bureau of UPU, 

• Honourable Members of Government of the Republic of Cameroon, 

• Your Excellencies, Heads of diplomatic missions and International organisations; 

• The Secretary General of the Pan African Postal Union, 

• The Representative of the African Union Commissioner,  

• The Secretary General of the Ministry of Posts and Telecommunications, 

• The Inspectors General of the Ministry of Posts and Telecommunications, 

• The Directors General, 

• Dear Experts, all protocol duly respected, 

• Distinguished guests, 

• Ladies and Gentlemen, 

It is a great pleasure for me, to stand before you today, 18 July 2016, in this highly friendly 

gathering, on behalf of His Excellency Paul Biya, President of the Republic of Cameroon and of His 

Excellency Philemon YANG, Prime Minister, Head of Government, to wish you a warm and 

fraternal welcome in the “microcosm of Africa”, as Cameroon was labelled by late President 

Leopold Sédar SENGHOR. 

Today, it is the turn of Yaoundé, the city of the seven hills, to welcome the 35th Ordinary session of 

the Administrative Council of the Pan African Postal Union. 

For the sake of the confidence bestowed in Cameroon, let me, first of all, express my sincere 

thanks and profound gratitude to all Member States of the Pan African Postal Union (PAPU) who 

honoured this invitation.  

The organisation of this session was made possible thanks to the wise leadership of the State that 

chaired the Union from June 2015 till date. Let me seize this opportunity to salute and thank the 

Republic of Sudan for the work done since the 34th ordinary session that took place on 02 and 03 

June 2015 in Khartoum. 
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Let me also salute the outstanding presence at these proceedings, of a worthy son of Africa, Mr 

BISHAR ABDIRAHMAN HUSSEIN, Director General of the International Bureau of UPU, who 

made Africa the cradle of humanity proud, for the work done and reforms carried out within the 

Union together with his colleague, Mr Pascal CLIVAZ. Mr Director General, kindly convey him our 

encouragements.  

Let me congratulate as well, the PAPU General Secretariat, under the able leadership of Mr 

YOUNOUSS Djbrine whose dynamism and daily commitments to build an integrated, inclusive and 

modern African Post are clearly evident. The homage paid to this Pan African institution can be 

justified by the regular organisation of its Administrative Council, its noted and successful presence 

whenever its has to defend the interests of the African Postal Community within the Universal 

Postal Union, African Union and with the group of all donors. 

• Ladies and Gentlemen,  

Concerning the PAPU General Secretariat, let me thank, on behalf of the Republic of Cameroon, 

all Member States of the Union, for the unconditional support shown to Cameroon who holds the 

office of PAPU Secretary General, since 2012. 

The impressive balance sheet of our compatriot Mr YOUNOUS Djibrine led the President of the 

Republic of Cameroon, His Excellency Paul BIYA, to renew his confidence in him by deciding that 

he should run for a second and last mandate at the helm of the Union General Secretariat. 

He is holder of some major projects for Africa. Let give him a chance to complete his projects by 

providing him with the full support of the Member States we represent. 

• Dear Delegates,  

• Distinguished guests,  

The 35th ordinary session of the Administration Council is holding in a special context. First of all, it 

is holding at the eve of the works of the 9th Conference of PAPU Plenipotentiaries, the supreme 

body that will establish the road map of our Organisation for the 2016-2020 cycle.  

Then, this session shall be preceded by the major proceedings of the Universal Postal Union 

Congress, during which Africa shall make date with history to adopt a framework for future action 

and take part to the renewal of UPU governing bodies.  

If we hail the fact that PAPU member countries, together with their peers in the sister sub-regional 

organisations, meticulously prepared related documents and took decisions on major current 

issues, nonetheless, the fact remains that Africa is consolidating its visibility and presence abroad 
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through this Congress, by drawing specifically from the principles and values the we all share, for 

instance our active solidarity.  

This capital value of active solidarity shall federate Member States of PAPU Administrative Council, 

who will henceforth speak in one voice, defend common positions and African interests, create a 

sacred union around African candidates that we must have selected for the PAPU governing 

bodies, here in Yaoundé and those of UPU in Istanbul next September. 

I will therefore, urge you all to place the works of this proceedings under the double banner of unity 

and action. 

• Dear Delegates, 

During the 34th session of PAPU Administrative council that held in Khartoum in 2015, we took an 

number technical and administrative decisions, resolutions and recommendations, which have 

been considered by the experts, under the auspices of the Management Board, to close the 

activities for the 2016-2020 cycle Permit me to congratulate members of the Management Board 

and of the five (05) technical Committees, for the work done. 

All through the works of this proceedings, the assessment of the implementation of the different 

instructions will be a point of agenda. 

In order to seize the opportunities offered by the current situation and ensure the future 

development of the three-dimensional post, our postal organisation, while taking ownership of the 

major pillars, which are Innovation, Integration and Inclusion, did establish its priorities in the 

Khartoum session at three levels: 

• Level 1 on the improvement of operational efficiency and development of e-commerce; 

• Level 2 on the development of financial services, e-services, diversification, reform of the 

postal sector; 

• Level 3 on sustainable development. 

Given these priorities, during this session, we should examine the execution of some major 

relevance projects to overcome the actual challenges faced with the rising importance of 

technological development. We can quote, without being comprehensive: 

- the issue of addresses and postal codes in Africa; 

- the electrification and connectivity of post offices in Africa; 
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- all the strategies aimed at increasing the financial inclusion of low -income population in 

Africa. 

The issue here is to disclaim the content of the 2016-2020 cycle. It is therefore our responsibility to 

provide a relevant content to this PAPU road map that our supreme governing body intend to 

submit to the decision of the Conference of Plenipotentiaries, a content to the position that Africa 

will put forth in the Congress of Istanbul from 20th September to 7th October 2016. 

The Yaoundé meeting, will allow us to reiterate our ambition for a sustainable, efficient and open 

postal industry on the world. It is a reasonable ambition that can be materialized thanks to the 

wisdom and experience of African postal agents, who will successfully steer the Union. 

It is on this note of hope that I declare open the works of the 35th session of PAPU Administration 

Council. 

 

Long live the African cooperation, 

Long live the Pan-African Postal Union, 

Thanks for your kind attention. 
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 ON  

18-20 JULY, 2016, 
IN YAOUNDE, CAMEROON 

LIST OF PARTICIPANTS 

 

No NAME COUNTRY ORGANIZATION DESIGNATION TELEPHONE E-MAIL ADDRESS 

1 KOUDJO SERGE BENIN  ARCEP-BENIN 
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S 

SECRETAIRE 
GENERAL ADJOINT 
CHEF DELEGATION 

T: +237 695 645 000 
/ +237 677 700 002 

arndjodom@yahoo.fr 

30 TCHIEFA CAMEROUN 

MINISTERE DES 
POSTES ET 
TELECOMMUNICATION
S 

    PARTICIPANT T: +237 693 066 411 tchiefa2005@yahoo.fr 

31 ANKWAF GUY FRANCIS CAMEROUN 

MINISTERE DES 
POSTES ET 
TELECOMMUNICATION
S 

  PARTICIPANT T: +237 696 656 226 
guyfrancis_ankwanf@yahoo.
fr 

32 ALAIN BENOIT ITOUA CONGO REP 

MINISTERE DES 
POSTES ET 
TELECOMMUNICATION
S 

 CONSEILLER DU 
MINISTRE 

T: +242 667 988 829   

33 
NGOUEMBE ARMAND 
HERMANE 

CONGO REP 
SOCIETE DES POSTES 
ET DE L’EPARGNE DU 
CONGO 

DIRECTEUR DES 
RESSOURCES 
HUMAINES 

T: +242 069 833 
3012 

ngouembeh@gmail.com 

34 
MANCKOUNDIA 
BRIGITTE OLGA IDA 
OTILDE (MRS) 

CONGO REP 
SOCIETE DES POSTES 
ET DE L'EPARGNE DU 
CONGO 

DIRECTRICE 
GENERALE 

T: +242 066 130 065 manckoudiab@gmail.com 

mailto:fonzok@yahoo.com
mailto:kalpele@yahoo.fr
mailto:tchiefa2005@yahoo.fr
mailto:guyfrancis_ankwanf@yahoo.fr
mailto:guyfrancis_ankwanf@yahoo.fr
mailto:ngouembeh@gmail.com
mailto:manckoudiab@gmail.com


 

35 CLAUDE DEFOUNDOUX CONGO REP   CONSULTANT CONSULTANT 
 cdefoundoux@gmai
l.com 

cdefoundoux@gmail.com 

36 
BILE DIEMELEOU A. 
GABRIEL 

COTE D'IVOIRE ARTCI 
DIRECTEUR 
GÉNÉRAL  

T:+225 20 34 58 80;  
F :+2252034 43 75 

Bonny.yvonne@artci.ci; 
bile.diemeleou@artci.ci 

37 KOUADIO BINI YAO COTE D'IVOIRE ARTCI 
DIRECTEUR DES 
ACTIVITÉS 
POSTALES 

T :+225 20 34 58 80; 
 F :+2252034 43 75 

kouadio.bini@artci.ci 

38 
ASSOUMOU EPSE BESSOU 
FLEUR REGINA (MRS) 

COTE D'IVOIRE ARTCI 

CHEF DE 
DEPARTEMENT 
COOPERATION 
INTERNATIONALE  

T:+225 20 34 58 80; 
F :+2252034 43 75 

Bessou.regina@artci.ci 

39 BOUSSOU M'BRA ANDRE COTE D'IVOIRE LA POSTE- CI LA POSTE- CI 
T: +225 661 171 
4645 

 boussou.mbra@laposte.ci 

40 BRUNO NABAGNE KONE COTE D'IVOIRE 

MINISTERE DE 
L'ECONOMIE 
NUMERIQUE ET DE LA 
COMMUNICATION  

MINISTRE T: +225 20 347 357 b.kone@telecom.gouv.ci 

41 
AWAD NESRIN NABIL 
(MME) 

EGYPT EGYPT POST 
INTERNATIONAL 
RELATIONS OFFICER 

T: +202 2391 4156; 
F: +202 2391 4156 

ahamdi@egyptpost.org; 
samehsolaiman@egyjptpost
.org 

42 ABDELNABY HAMDI EGYPT EGYPT POST 
MANAGER OF 
INTERNATIONAL 
COOPERATION  

T: +202 2391 3727; 
+202 2391 4156 

ahamdi@egyptpost.org; 
samehsolaiman@egyjptpost
.org 

mailto:cdefoundoux@gmail.com
mailto:cdefoundoux@gmail.com
mailto:cdefoundoux@gmail.com
mailto:kouadio.bini@artci.ci
mailto:Bessou.regina@artci.ci
mailto:boussou.mbra@laposte.ci
mailto:b.kone@telecom.gouv.ci
mailto:ahamdi@egyptpost.org
mailto:ahamdi@egyptpost.org
mailto:ahamdi@egyptpost.org
mailto:ahamdi@egyptpost.org
mailto:ahamdi@egyptpost.org
mailto:ahamdi@egyptpost.org


 

43 
ELSAGHIR ESSAM 
MOHAMED 

EGYPT EGYPT POST CHAIRMAN 
T: +202 2391 4156;  
F: +202 2391 4156 

ahamdi@egyptpost.org; 
samehsolaiman@egyjptpost
.org 

44 SAMEH SOLAIMAN  EGYPT EGYPT POST 
GENERAL MANAGER 
OF INTERNATIONAL 
RELATIONS 

T: +202 2391 3727 
sameh.solaiman@egyptpost.
org 

45 
MOHAMED HUSSEIN 
DINA 

EGYPT  EGYPT POST 
INTERNATIONAL 
RELATIONS OFFICER 

T: +202 2391 3727 
sameh.solaiman@egyptpost.
org 

46 SEID KEDIR ETHIOPIA ETHIOPIA POST PLANNING HEAD T: +251 911 644 568 seidkedir@yahoo.com 

47 ZIYEN GEDLU ETHIOPIA ETHIOPIA POST 
COMMUNICATION 
DIRECTOR 

T: +251 911 616 985 ziyengedlu@yahoo.com 

48 BEKALA IBRAHIM ETHIOPIA 

MINISTRY OF 
COMMUNICATION AND 
INFORMATION 
TECHNOLOGY  

INTRNATION RLTN 
& COOP DIRECTOR 

T: +251 936 634 456 bekalaibrahim@yahoo.com  

49 
GHIDAY 
GEBREYOHANNES 

ETHIOPIA   CEO T: +251 911 209  ghidaygyt@yahoo.com 

50 ELISABETH MASSONNET FRANCE 
GROUPE LA POSTE 
EUROPE ET ACCORDS 
MULTILATERAUX 

DIRECTRICE POLE 
LA RELATION UPU, 
LE GROUPE LA 
POSTE EUROPE ET 

T: +33 643 350 984 
lisabeth.massonnet@lapost
e.fr 

mailto:ahamdi@egyptpost.org
mailto:ahamdi@egyptpost.org
mailto:ahamdi@egyptpost.org
mailto:sameh.solaiman@egyptpost.org
mailto:sameh.solaiman@egyptpost.org
mailto:sameh.solaiman@egyptpost.org
mailto:sameh.solaiman@egyptpost.org
mailto:seidkedir@yahoo.com
mailto:bekalaibrahim@yahoo.com
mailto:lisabeth.massonnet@laposte.fr
mailto:lisabeth.massonnet@laposte.fr


 

ACCORDS 
MULTILATERAUX 

51 JIN ZHUANG YAN FRANCE 
GROUPE LA POSTE 
EUROPE ET ACCORDS 
MULTILATERAUX 

DIRECTRICE POLE 
AP, MO ET AFRIQUE  

T: +33 659 720 761 yan.jin@laposte.fr 

52 ROUX BEATRICE FRANCE 
GROUPE LA POSTE 
EUROPE ET ACCORDS 
MULTILATERAUX 

DIRECTRICE DES 
AFFAIRES 
INTERNATIONALES 

T: +33 155 440 301 beatrice.roux@laposte.fr 

53 FORCEVILLE JEAN-PAUL FRANCE POSTEUROP 
PRESIDENT DU 
CONSEIL 
D'ADMINISTRATION 

T: +33 1 55 440 170 paulforceville@laposte.fr 

54 TAYOT LOUIS EMMANUEL  GABON ARCEP 

ASSISTANT DU 
PRESIDENT DU 
CONSEIL DE 
REGULATION 

T: +241 0144 6811/ 
12 

louistayot@yahoo.fr 

55 
ANGUEZOMO MENIE 
MARTINE (MRS) 
 

GABON ARCEP - GABON 

CHARGEE D’ETUDES 
AUPRES DU 
DIRECTEUR DE LA 
REGULATION ET DES 
AFFAIRES 
JURIDIQUES 

T: +241 0144 6811/ 
12 

anaodie@yahoo.fr 

56 DOSITHEE MICKALA GABON 
SECRETAIRE EXECUTIF 
ADJOINT POSTE 
(ARCEP) 

CONSEILLER T: +241 074 041 52 d_mikala@yahoo.fr 

mailto:yan.jin@laposte.fr
mailto:beatrice.roux@laposte.fr
mailto:paulforceville@laposte.fr
mailto:louistayot@yahoo.fr
mailto:anaodie@yahoo.fr
mailto:d_mikala@yahoo.fr


 

57 CHIKVAIDZE LEVAN GEORGIA GEORGIAN POST DIRECTOR GENERAL T: +995 32 296 6009 
levan@gpost.ge; 
n.bregvadze@gpost.ge 

58 SORINYE PETER  GHANA 
HEAD, INTERNATIONAL 
AFFAIRS 

GHANA POSTS T: +233 302 666 647 sorynyepeter@yahoo.com  

59 YAO ERIC GHANA MANAGING DIRECTOR GHANA POSTS T: +233 302 666 647 ericyao@ghanapost.com.gh  

60 LUIS BOKUNE ASUMU 
GUINEE 
EQUATORIALE 

MINISTERE DES 
POSTES 

DG CABINET  T: +240 222 541 814 lbokungasumu@yahoo.com 

61 KOULIBALY OUMAR SAID GUINÉE REP  ARPT 
DIRECTEUR 
GÉNÉRAL 

T: +224 622 343 306 
Koulibaly.oumarsaid@arpt.
gov.gn 

62 KEBE ABDOULAYE GUINEE REP. ARPT 
RESPONSABLE 
COOPÉRATION 
INTERNATIONALE 

T: +224 622 384 797 
diakite.fantaodetter@arpt.g
ov.gn 

63 DIENG RAMATOULAYE GUINEE REP. ARPT- GUINEE 
RESPONSABLE 
OPÉRATIONS 
POSTALES 

T: +224 622 381 797 
diakite.fantaodetter@arpt.g
ov.gn 

64 
CONDE ABOUBACAR 
SIDIKI 

GUINEE REP. ARTP 
RESPONSIBLE ACCES 
UNIVERSEL 

T: +224 622 381 797 
diakite.fantaodetter@arpt.g
ov.gn 

mailto:sorynyepeter@yahoo.com
mailto:ericyao@ghanapost.com.gh
mailto:lbokungasumu@yahoo.com
mailto:Koulibaly.oumarsaid@arpt.gov.gn
mailto:Koulibaly.oumarsaid@arpt.gov.gn
mailto:diakite.fantaodetter@arpt.gov.gn
mailto:diakite.fantaodetter@arpt.gov.gn
mailto:diakite.fantaodetter@arpt.gov.gn
mailto:diakite.fantaodetter@arpt.gov.gn
mailto:diakite.fantaodetter@arpt.gov.gn
mailto:diakite.fantaodetter@arpt.gov.gn


 

65 DIALLO ALSENY TARAN GUINEE REP. MINISTERE DES PT. EN CONSEILLER T:+224 623 636 192 alseytaran-diallo@yahoo.fr 

66 VIOLA MUNYOKI KENYA CA - KENYA CA - KENYA T: +254 722 711 291  munyoki@ca.go.ke 

67 EMMA ANN OTIENO KENYA CA KENYA MANAGER T: +254 722 602 145 otieno@ca.go.ke 

68 
JAPHET ABUDHO 
ODHIAMBO 

KENYA CA KENYA LEGAL OFFICER T: +254 725 769 312 odhambo@ca.go.ke 

69 
FRANCIS WAMUKOTA 
WANGUSI 

KENYA 
COMMUNICATION 
AUTHORITY 

DIRECTOR GENERAL 

T: +254 729 759 
890; +254 0204 451 
866; +254 0204 242 
291/ 000 

wangusi@ca.gov.ke; 
shiahale@ca.go.ke 

70 
GIMODE TIMOTHY 
CHIMBIRU 

KENYA 
COMMUNICATION 
AUTHORITY 

ASSISTANT 
COMMUNICATION 
OFFICER 

T: +54 711 157 275 gimode@ca.go.ke 

71 MARTIN SIRALI NGESA  KENYA 
COMMUNICATION 
AUTHORITY 

  COMMUNICATION 
AUTHORITY 

T: +254 722 751 233 ngesa@ca.go.ke 

72 RICHARD  KIBET TONUI KENYA 
COMMUNICATION 
AUTHORITY 

ACTING ASST 
DIRECTOR - 
MARKET ANALYSIS 
&  TARIFF 

T: +254 725 833 470 tonui@ca.go.ke 

mailto:alseytaran-diallo@yahoo.fr
mailto:munyoki@ca.go.ke
mailto:otieno@ca.go.ke
mailto:odhambo@ca.go.ke
mailto:wangusi@ca.gov.ke
mailto:wangusi@ca.gov.ke
mailto:gimode@ca.go.ke
mailto:tonui@ca.go.ke


 

73 CHRISTOPHER WAMBUA KENYA 
COMMUNICATIONS 
AUTHORITY KENYA 

AG DIRECTOR/ 
CONSUMERS & 
ACTING AFFAIRS 

T: +254 0204 451 
866;  T: +254 0204 
242 209 

wambua@ca.go.ke 

74 HUMPHREY RUTTO KENYA FOREIGN AFFAIRS   FOREIGN AFFAIRS T: +254 722 234 083 harnfrei@gmail.com 

75 JOLLY SOGOMO KENYA 
MANAGER POSTAL 
LICENSING 

COMMUNICATION 
AUTHORITY 

T: +254 780 023 942 sogomo@ca.go.ke 

76 EMILY B. MENGE KENYA MGR . STRATEGY R. &D.  POSTA T: +254 722 408 575 eonya@posta.co.ke 

77 KINARA ENOCK KENYA POST CORPORATION  
POSTMASTER 
GENERAL 

T: +254 202 246 
156; +254 202 240  
461 

pmg@posta.co.ke 

78 MURIUKI STEPHEN KENYA POST CORPORATION  
DIRECTOR MAIL 
SERVICES 

T: +254 202 246 
156; +254 202 240 
461 

smuriuki@posta.co.ke 

79 MILKA MUGWE KENYA 
POSTAL CORP OF 
KENYA 

  POSTAL CORP OF 
KENYA 

T: +254 722 308 510 mmugwe@posta.co.ke 

80 MALELOKO NKHAHLE LESOTHO 
LESOTHO POSTAL 
SERVICES 

DIRECTOR GENERAL 
T: +266 62 854 444; 
00 266 522 310 476; 
00 266 22 321 859 

tmosisile@yahoo.com 

mailto:harnfrei@gmail.com
mailto:sogomo@ca.go.ke
mailto:eonya@posta.co.ke
mailto:pmg@posta.co.ke
mailto:smuriuki@posta.co.ke
mailto:mmugwe@posta.co.ke
mailto:tmosisile@yahoo.com


 

81 MAOPE TLALENG LESOTHO 
LESOTHO POSTAL 
SERVICES 

LEGAL OFFICER T: +266 532 58889 mapetj@yahoo.com 

82 TSELISO KHOMARI LESOTHO 

MINISTRY OF 
COMMUNICATIONS, 
SCIENCES AND 
TECHNOLOGY 

PRINCIPAL 
SECRETARY (MCST) 

T: +266 628 3346   

83 
SIAKA G. FAHNBULLEH, 
SR. 

LIBERIA LIBERIA EMBASSY CHARGÉ D'AFFAIRES 
T: +237 670 077 245 
/ 695 049 844 

SKF95@YAHOO.COM 

84 
RAZAFIMANANTSOA 
STÉPHANOEL, 

MADAGASCAR PAOSITRA MALAGASY CEO T: +261 337 550 018 dgpaositra@gmail.com 

85 
RAMANITRARIVO 
HASINA 

MADAGASCAR PAOSITRA MALAGASY 
DEPARTEMENT 
INTERNATIONAL 

T: +261 337 550 023 depa.paositra@moov.mg 

86 GODFREY ITAYE MALAWI MACRA DIRECTOR GENERAL 
T: +265 999 440 
331; +265 188 3890; 
+265 188 3611 

gitaye@macra.org.mw 

87 SERA MDALA MALAWI MACRA 
POSTAL 
REGULATIONS 
OFFICER 

T: +265 888 352 
499; + 265 1 883 
890; +265 1 883 611 

smdala@macra.org.mw 

88 TIMOTEY SUKALI MALAWI MACRA 
POSTAL SERVICES 
MANAGER 

T: +265 999 700 
007; +265 1 883 
890; +265 1 883 611 

tsukali@macra.org.mw 

mailto:mapetj@yahoo.com
mailto:SKF95@YAHOO.COM
mailto:dgpaositra@gmail.com
mailto:depa.paositra@moov.mg
mailto:gitaye@macra.org.mw
mailto:smdala@macra.org.mw
mailto:tsukali@macra.org.mw


 

89 MTHIKO FAITH  (MRS) MALAWI MALAWI POSTS 

CONTROLER OF 
INTERNATIONAL 
POSTAL SERVICES & 
AFFAIRS 

T: +265 1822 144;  
F: +265 1820188 

fjere@malawiposts.com; 
faith.jere@yahoo.com 

90 KALIATI PATRICIA (MRS) MALAWI 

MINISTER OF 
INFORMATION, 
COMMUNICATIONS 
TECHNOLOGY & CIVIC 
EDUCATION 

 MINISTER 

T: +265 888 873 567 
/ +265 1 774 568; + 
265 1 770 311;  
F: 00 265 1 774 568 

saidijustin@yahoo.com  

91 SAIDI JUSTIN MALAWI 

MINISTRY OF 
INFORMATION 
COMMUNICATION 
TECHNOLOGY & CIVIC 
EDUCATION 

PRINCIPAL 
SECRETARY   

T: +265 888 873 567 
/ ++265 1 774 568; 
+265 1 770 311;  
F: 00 265 1 774 568 

saidijustin@yahoo.com  

92 KUMBATIRA ANDREW  MALAWI POSTMASTER GENERAL MALAWI POSTS 
T: +265 1822 144; 
F :+265 1820188 

pmg@malawiposts.com; 
akumbatira_2000@yahoo.co
m 

93 DJIBRIL TRAORE MALI 
MINISTÈRE DE 
L'ECONOMIE 
NUMÉRIQUE 

CONSEILLER 
TECHNIQUE 

T: +223 6675 0683; 
+223 6675 0683; 
+223 7666 3030 

djibriltraore2005@yahoo.fr  

94 OUALY SEKOU TRAORE MALI POSTE 
PRESIDENT 
DIRECTEUR 
GÉNÉRAL  

T: +223 6969 7083; 
+223 205 345 

oualytraore@yahoo.fr; 
Oualy.sekou@laposte.ml 

95 IDRISSA LY MALI REGULATION POSTE 
CONSEILLER DU 
DIRECTEUR 
GENERAL 

T: +223 6678 3684; 
+223 7545 7575 

ily@mrtp.ml 

mailto:fjere@malawiposts.com
mailto:fjere@malawiposts.com
mailto:pmg@malawiposts.com
mailto:pmg@malawiposts.com
mailto:pmg@malawiposts.com
mailto:djibriltraore2005@yahoo.fr
mailto:oualytraore@yahoo.fr
mailto:oualytraore@yahoo.fr
mailto:ily@mrtp.ml


 

96 JOSE FARIA MOZAMBIQUE 
INSTITUTO NACIONAL 
DAS COMMUNICOES  

BOARD MEMBER 
T: +258 843 191 
260; +258 212 7100 

jfaria@incm.gov.mz; 
imuana@incm.gov.mz 

97 APALA. MASSINGUE MOZAMBIQUE 
INSTITUTO NACIONAL 
DAS COMMUNICOES  

DIRECTOR OF 
POSTAL AND 
TELECOMMUNICATI
ONS 

T: +25821227100;  
F :+258214 94435 

mapala@incm.gov.mz 

98 BUQUE JULIO MOZAMBIQUE 
INSTITUTO NACIONAL 
DAS COMMUNICOES  

HEAD OF FOREIGN 
AFFAIRS  

T: +25821227100;  
F : +25821494435 

jbuque@incm.gov.mz 

99 CHICOCO EMA MOZAMBIQUE 
INSTITUTO NACIONAL 
DAS COMMUNICOES  

CHAIR OF BOARD OF 
INCM 

T: +258 823 967 
213; 
 F: +258 214 94435 

imvana@incm.gov.mz  

100 MUCHANGA AMERICO MOZAMBIQUE 
INSTITUTO NACIONAL 
DAS COMMUNICOES  

DIRECTOR GENERAL 
INCM 

T: +258 212 27100;  
F: +258 214 94435 

dg@incm.gov.mz 

101 RAFAEL ADRIANA MOZAMBIQUE 
INSTITUTO NACIONAL 
DAS COMMUNICOES  

HEAD OF POSTAL 
DIVISION 

T: +258 2122 7100;  
F :+258 214 94435 

arafael@incm.gov.mz 

102 EMILIA EINO NAMIBIA 

MINISTRY OF 
INFORMATION AND 
COMMUNICATION 
TECHNOLOGY 

  MINISTRY OF 
INFORMATION AND 
COMMUNICATION 
TECHNOLOGY 

T: +264 811 293 
3681 

Emilia.Eino@mict.gov.na 

103 
CLEMENT MARTIN 
DUNAISKI 

NAMIBIA NAMIBIA POST LTD 
MANAGER MAIL 
SERVICE 

T: +264 612 013 
116; +264 61 309 
144 

clementdu@nampost.com.n
a 

mailto:jfaria@incm.gov.mz
mailto:jfaria@incm.gov.mz
mailto:Emilia.Eino@mict.gov.na
mailto:clementdu@nampost.com.na
mailto:clementdu@nampost.com.na


 

104 RAHILATOU CHAIBOU NIGER ARTP 
RESPONSIBLE DE 
COMMUNICATION 

T: +227 9638 2727; 
+227 207 25028 

Rahila_chaibou@yaho.fr  

105 ADOU MALAM GARBA NIGER 

MINISTERE DES 
POSTES, DES 
TELECOMUNICATONS 
ET DE L'ECONOMIE 
NUMERIQUE 

SECRETAIRE 
GENERAL 

T: +227 20 725 028; 
+227 20 726 171 

  

106 AMADOU ABDOU WAZIRI NIGER 
NIGERIAN POSTAL 
SERVICE 

DIRECTEUR 
GENERAL 

T: +227 207 22 200;  
F: +227 207 25155 

2q.wazir65@gmali.com 

107 YAYAH BALA K. WAMBAI NIGERIA 
NIGERIAN POSTAL 
SERVICE 

  DEPUTY 
POSTMASTER 
GENERAL ( MAIL 
OPERATIONS) 

T: +234 803 315 
4364 

ywambaibk@yahoo.com 

108 OGUJIOFOR NGOZI NIGERIA 
MINISTRY OF 
COMMUNICATIONS 

DIRECTOR OF POST 
AND TELECOMS  

T: +234 803 723 
8394 

ngozi.ugujiofor@commtech.
gov.ng 

109 SIMON EMEJE DR. NIGERIA 
NIGERIAN POSTAL 
SERVICE 

  HEAD, COURIER 
REGULATORY 
DEPARTMENT, 

T: +234 803 9188 
210 

biodunogundele2000@yaho

o.com 

110 ABDOULKARIM BABA NIGERIA 
NIGERIAN POSTAL 
SERVICE 

  HEAD, 
INTERNATIONAL 
LOGISTICS, 

T: +234 803 9188 
210 

biodunogundele2000@yaho

o.com 

mailto:Rahila_chaibou@yaho.fr
mailto:2q.wazir65@gmali.com
mailto:ywambaibk@yahoo.com
mailto:ngozi.ugujiofor@commtech.gov.ng
mailto:ngozi.ugujiofor@commtech.gov.ng


 

111 
M. OGUNDELE ABIODUN 
JOHN. 

NIGERIA 
NIGERIAN POSTAL 
SERVICE 

  DEPUTY 
POSTMASTER 
GENERAL 

T: +234 803 9188 
210 

biodunogundele2000@yaho
o.com 

112 MOHAMED TALL  SENEGAL ARTP 
DIRECTEUR DE LA 
REGULATION 
POSTALE 

T: +227 775 692 142 mohamed.tall@artp.sn  

113 SEYNABOU SECK CISSE SENEGAL ARTP   T: +221 338 690 369 seynabou.seck@artp.sn  

114 M. MARTIN NDIONE  SENEGAL 
MINISTÈRE DES 
POSTES  

DIRECTEUR DES 
POSTES 

T : +221 77 740 43 
83;  
F : +221 33 823 62 
42 

martinalijoon@gmail.com 

115 NOMUYISO BATYI SOUTH AFRICA CONCILLOR  ICASA T: +27 11 566 3029 nbatyi@icasa.org.za 

116 M. ZIMRI PETER JOHN SOUTH AFRICA CONCILLOR/ ICASA REGULATOR 
T: +27 846 005 868 
/ +27 11 566 3096 

pzimri@icasa.org.za 

117 
M. JORDAN-DYANI 
NONKQUBELA  

SOUTH AFRICA 

DEPARTMENT OF 
TELECOMMUNICAT 
TELECOMMUNICATION
S AND POSTAL 
SERVICES 

ACTING DEPUTY 
DIRECTOR GENERAL 

T: +27 12 427 8269 njordan@dtps.gov.za 

mailto:mohamed.tall@artp.sn
mailto:seynabou.seck@artp.sn
mailto:martinalijoon@gmail.com
mailto:nbatyi@icasa.org.za
mailto:pzimri@icasa.org.za
mailto:njordan@dtps.gov.za


 

118 M. PATERSON JIM SOUTH AFRICA 

DEPARTMENT OF 
TELECOMMUNICAT 
TELECOMMUNICATION
S AND POSTAL 
SERVICES 

DIRECTOR T: +27 12 427 8226 jpaterson@dtps.gov.za 

119 
DLAMINI PHINDILE 
(MRS.) 

SOUTH AFRICA 

DEPARTMENT OF 
TELECOMMUNICATTEL
ECOMMUNICATIONS 
AND POSTAL SERVICES 

  DEPARTMENT OF 
TELECOMMUNICATT
ELECOMMUNICATIO
NS AND POSTAL 
SERVICES 

T: +27 124 278 169 pdlamini@dtps.gov.za 

120 
MME MONTOEDI  
ELIZABETH QUEEN 

SOUTH AFRICA 

DEPARTMENT OF 
TELECOMMUNICATTEL
ECOMMUNICATIONS 
AND POSTAL SERVICES 

ASSISTANT 
DIRECTOR   

T: +27 12 427 8544 
queenmontoedi@dtps.gov.z
a 

121 TWIGGS XIPHU SOUTH AFRICA 
GROUP EXECUTIVE 
CORPORATE AFFAIRS 

POST OFFICE T: +27 126 497 200 
TWIGGS.XIPHU@POSTOFFIC
E.CO.ZA 

122 NKULI WOKO SOUTH AFRICA ICASA   

MANAGER: 
INTERNATIONAL 
RELATIONS -  
ICASA 

T: +2711 566 3058 / 
+2711 566 3057 

nwoko@icasa.org.za 

123 VINCENT NCUBE SOUTH AFRICA SAPO    SAPO T: +27 119 61600 
vincent.ncube@postoffice.c
o.za 

124 
LETSIRI MASAHATA 
VIOLET(MRS) 

SOUTH AFRICA ICASA 
SENIOR MANAGER, 
SOCIAL POLICY/ 
ICASA 

T: + 27 11 566 3715 
/ 16 

vletsiri@icasa.org.za 

mailto:jpaterson@dtps.gov.za
mailto:pdlamini@dtps.gov.za
mailto:queenmontoedi@dtps.gov.za
mailto:queenmontoedi@dtps.gov.za
mailto:TWIGGS.XIPHU@POSTOFFICE.CO.ZA
mailto:TWIGGS.XIPHU@POSTOFFICE.CO.ZA
mailto:nwoko@icasa.org.za
mailto:vincent.ncube@postoffice.co.za
mailto:vincent.ncube@postoffice.co.za
mailto:vletsiri@icasa.org.za


 

125 
MAGZOUB MOHAMED 
AHMED  

SUDAN 
NATIONAL 
TELECOMMUNICATION
S CORPORATION 

MANAGER T: +249 912 299 555 abuyosra@gmail.com 

126 
MOHAMED HAMAD 
YAHIA ABDALLA 

SUDAN 
NATIONAL 
TELECOMMUNICATION
S CORPORATION 

GENERAL DIRECTOR T: +249 187 177 000 yahia@ntc.gov.sd 

127 
WIDAATALLA MUSTAFA 
ABDELHAFIZ 

SUDAN 
NATIONAL 
TELECOMMUNICATION
S CORPORATION 

DIRECTOR OF 
TELECOM SERVICES - 
NTC MANAGER 

T: +249 912 301 544 abdelhafiz@ntc.gov.sd 

128 
MDLANGAMANDLA 
DUMISANI CHRISTOPHER 

SWAZILAND MINISTRY OF ICT MINISTER T: +268 760 63 209 dumichns@gmail.com 

129 SIMELANE SICELO SWAZILAND SCCOM 
COMPANY 
SECRETARY 

T: +268 700 612 
Sicelo.simelane@sccom.org.
sz 

130 THAKATHA OZZIE SWAZILAND SCCOM ACTING CEO T: +268 24 067 000 
ozziethakatha@sccom.org.s
z 

131 SIDNEY JELE SWAZILAND SPIL SPIL T: +268 240 52 000  jelemaphile@gmail.com 

132 
MME TAKAHHOHHO M. 
DLAMINI  

SWAZILAND SWAZI POST 
MANAGER 
INTERNATIONAL 
BUSINESS/ 

T. 00 268 2405 
2480;  
F. +268 2404 2610 

taka@sptc.co.sz 

mailto:abuyosra@gmail.com
mailto:yahia@ntc.gov.sd
mailto:abdelhafiz@ntc.gov.sd
mailto:dumichns@gmail.com
mailto:ozziethakatha@sccom.org.sz
mailto:ozziethakatha@sccom.org.sz
mailto:jelemaphile@gmail.com


 

133 THEUBET AIME SWITZERLAND LA POSTE SUISSE 
DIRECTOR 
INTERNATIONAL 
AFFAIRS 

T: +41 58 341 2225  aime.theubet@post.ch 

134 
DR. SASABO MARIA 
(MRS) 

TANZANIA 
MINISTRY OF WORKS, 
TRANSPORTS AND 
COMMUNICATION 

DEPUTY 
PERMANENT 
SECRETARY 

T: + 255 222136201 Maria.sasabo@mst.go.tz  

135 MBUGI JAMPYON TANZANIA 
MINISTRY OF WORKS, 
TRANSPORTS AND 
COMMUNICATION 

TELECOMMUNICATI
ONS ENGINEER 

T: +255 716 99 0079 jampyonmbugi@yahoo.com  

136 KANUTI CAROLINE(MRS) TANZANIA 
MINISTRY OF WORKS, 
TRANSPORTS AND 
COMMUNICATION 

ASS DIRECTOR 
POSTAL SERVICE 

T: 255 715 304500; 
+255 755 304 500 

caroline.kanuti@mst.go.tz; 
carolinekanuti@gmail.com 

137 JANET MSOFE TANZANIA POSTA TANZANIA AG DM T: +255 784 691 464 jmsofe@posta.co.tz 

138 
HARUN HABEL  BILAL 
LEMANYA 

TANZANIA 

TANZANIA 
COMMUNICATIONS 
REGULATIONS 
AUTHORITY 

DIRECTOR OF 
POSTAL AFFAIRS 

T: +255 22 24 12 
0009 

haruni@tcra.go.tz  

139 MARO WILFRIED O.  TANZANIA 

TANZANIA 
COMMUNICATIONS 
REGULATIONS 
AUTHORITY 

DEPUTY DIRECTOR, 
FINANCE 

T : +255 22 
2199760;  
F : +255 22 2412009 

wmaro@tcra.go.tz 

140 KILABA JAMES TANZANIA 

TANZANIA 
COMMUNICATIONS 
REGULATIONS 
AUTHORITY 

ACTING DIRECTOR 
GENERAL 

T: +255 22 2412 
0009 

  

mailto:aime.theubet@post.ch
mailto:Maria.sasabo@mst.go.tz
mailto:jampyonmbugi@yahoo.com
mailto:caroline.kanuti@mst.go.tz
mailto:caroline.kanuti@mst.go.tz
mailto:jmsofe@posta.co.tz
mailto:haruni@tcra.go.tz
mailto:wmaro@tcra.go.tz


 

141 IDRISS SALEH BACHAR TCHAD ARCEP - TCHAD 
DIRECTEUR 
GÉNÉRAL 

T: +236 300 010; 
+235 22 521 515 

i.bachar@arcep.td  

142 DIPOMBE PAYEBE TCHAD ARCEP - TCHAD 
CHEF DE SERVICE 
COMMUNICATION 

T: +235 22 521 517; 
+235 22 521 516 

d.payebe@arcep.td 

143 FADOUL ABAKAR. TCHAD ARCEP - TCHAD 
DIRECTEUR DE 
RÉGULATION 
POSTALE 

T: +235 663 442 83 fadoul480@gmail.com 

144 GOLDOUM ELISE(MRS) TCHAD STPE - TCHAD 
DIRECTRICE 
GENERALE 
ADJOINTE 

T: +235 22 521003 / 
+235 6629 5816 

egoldoum@yahoo.fr 

145 ABDELSALAM SALEH TCHAD 
MINISTERE DES 
POSTES ET DES NTIC 

DIRECTEUR DES 
POSTES ADJOINT 

T: +235 6610 3239 abdelsaheh59@yahoo.fr 

146 
HAOUA HISSEIN 
MAHAMAT ITNO 

TCHAD 

  DIRECTRICE 
COMMUNICATRICE DE 
LA COOPERATION 
INTERNATIONALE 

DIRECTRICE 
COMMUNICATRICE 
DE LA 
COOPERATION 
INTERNATIONALE 

T: +235 66 295 705 haoua27mth@yahoo.fr 

147 HOUSSEM GHARBI TUNISIE POSTE TUNISIENNE 
CHARGÉ DES 
RELATIONS 
INTERNATIONALES 

T: +216 288 21756 houssem.gharbi@poste.tn  

mailto:i.bachar@arcep.td
mailto:d.payebe@arcep.td
mailto:fadoul480@gmail.com
mailto:egoldoum@yahoo.fr
mailto:abdelsaheh59@yahoo.fr
mailto:haoua27mth@yahoo.fr
mailto:HOUSSEM.GHARBI@POSTE.TN


 

148 SAMIR JERBI TUNISIE POSTE TUNISIENNE DIRECTEUR CRTP T: +216 983 70194 samir.jerbi@poste.tn 

149 
IRENE KAGGWA 
SEWANKAMBO 

UGANDA 
UGANDA 
COMMUNICATION 
COMMISSION 

DIRECTOR - UCC T: +256 312 339 000 ikargs@ucc.co.ug 

150 IRENE YAOE MUKAGGWA UGANDA 
UGANDA 
COMMUNICATION 
COMMISSION 

INTERNATIONAL 
RELATION 

T: +256 754 600 714 inakaggwa@gmail.com 

151 
JESSICA UWERA 
SENGOOBA 

UGANDA UGANDA POST LTD 

MANAGER 
INTERNATIONAL 
RELATIONS & 
PROJECTS 

T: +256 772 358 679 juwera@ugaposta.co.ug 

152 VICTORIA SSEKANDI UGANDA 

UGANDA 

COMMUNICATION 

COMMISSION 

MANAGER LEGAL 
AFFAIRS 

T: +256 312 339 000 vsekandi@ucc.co.ug 

153 JUSTINE KIZITO BIRUNGI UGANDA 

UGANDA 

COMMUNICATION 

COMMISSION 

MANAGER SYSTEMS 
AND INTERNAL 
AUDIT 

T: +256 312 339 000 jbkizito@ucc.co.ug 

154 JAMES MPANGO UGANDA 

UGANDA 

COMMUNICATION 

COMMISSION 
REGULATOR  T: +256 782 031 066 jmpango@ucc.co.ug 

155 ASHIM TUMWEBONIRE UGANDA UGANDA POST LTD   UGANDA POST LTD T: +256 772 830 496 
atumwobonire@ugapost.co.
ug 

mailto:samir.jerbi@poste.tn
mailto:IKARGS@UCC.CO.UG
mailto:inakaggwa@gmail.com
mailto:juwera@ugaposta.co.ug
mailto:vsekandi@ucc.co.ug
mailto:jbkizito@ucc.co.ug
mailto:jmpango@ucc.co.ug
mailto:atumwobonire@ugapost.co.ug
mailto:atumwobonire@ugapost.co.ug


 

156 EMMANUEL OKURUT UGANDA UGANDA POST LTD FINANCE 
T: +256 787 38 599; 
+256 772 358 679 

eokurut@ugapost.org 

157 
KACHAMBA ELIZABETH 
(MS.) 

ZAMBIA BOARD CHAIR POSTAL 
  BOARD CHAIR 
POSTAL 

T: +260 966 755 218 
williemainintouch@gmail.c
om 

158 COLLINS CHOMBA ZAMBIA ZICTA 
MANAGER 
INTERCONNECTON & 
COMPETITION 

T : +260 211 246 
701;  
F : +260 211 244 
424 

csimbulo@zicta.zm 

159 MWANZA ZAMAMWAJI ZAMBIA ZICTA 
MONITORING & 
COMPLIANCE 

T :+260 244 424;  zmwanza@zicta.zm 

160 SIMBULO CHRISTABEL ZAMBIA ZICTA PUBLIC RELATIONS  

T : +260 211 246 
701;  
F : +260 211 244 
424 

csimbulo@zicta.zm 

161 NONDE ISAAC ZAMBIA ZICTA 
MANAGER_LICENCIN
G & COMPLIANCE 

T :+260 2444 24; 
+263 977 899 337 

inonde@zicta.zm 

162 
CLEMENTINA 
SIMWANZA (MRS)     

ZAMBIA ZICTA DIRECTOR FINANCE T: +260 966 693 114 csimwanza@zicta.zm 

163 
MUDENDA CHALWE 
MARGARET (MRS.) 

ZAMBIA ZICTA DIRECTOR GENERAL 

T : +260 211 246 
701;  
F : +260 211 244 
424 

mchalwe@zicta.zm 

mailto:eokurut@ugapost.org
mailto:williemainintouch@gmail.com
mailto:williemainintouch@gmail.com
mailto:csimwanza@zicta.zm
mailto:mchalwe@zicta.zm


 

164 
DR. SAMUEL 
KUNDISHORA 

ZIMBABWE 

MINISTRY OF 

INFORMATION 

COMMUNICATION 

TECHNOLOGY, POSTAL 

AND 

COURIER SERVICES 

PERMANENT 
SECRETARY 

T: +263 7128 71160 skundishora@gmail.com 

165 ALFRED MARISA ZIMBABWE POTRAZ 
ASSITANT 
DIRECTOR GENERAL 

T: +263 772 573 161 marisa@potraz.gov.zw 

166 DEWERA KENNEDY ZIMBABWE POTRAZ 
DIRECTOR OF 
POSTAL AFFAIRS/ 

T : +263 4333 032; 
+263 772 125 414;  
F : +263 4333 041 

dewera@potraz.gov.zw 

167 MARTHA MUCHATIBAYA ZIMBABWE POTRAZ MANAGER FINANCE T: +263 772 129 289 muchatibyi@potraz.gov.zw  

168 REVAI MUKUNIBA ZIMBABWE POTRAZ LAWYER T: +263 772 125 416 mukuniba@potraz.gov.zw  

169 ZIMBANGO DOUGLAS ZIMBABWE 
ZIIMBABWE POSTS 
PRIVATE LIMITED 
(ZIMPOST) 

MANAGING 
DIRECTOR 

T: +263 475 1378 dmugombi@zimpost.co.tz 

  

INTERNATIONAL INSTITUTIONS 

mailto:skundishora@gmail.com
mailto:marisa@potraz.gov.zw
mailto:dewera@potraz.gov.zw
mailto:muchatibyi@potraz.gov.zw
mailto:mukuniba@potraz.gov.zw


 

1 M. DJIBRILLA BALLO 

AFRICAN 
TELECOMMUNICATI
ONS UNION (ATU) - 
KENYA 

AFRICAN 
TELECOMMUNICATIONS 
UNION (ATU) 

FINANCE & 
ADMINISTRATION 
COORDINATOR  

00 254 (20) 4453 
308/58 

d.ballo@atu-uat.org 

2 
SOUMAILA 
ABDOUKARIM 

AFRICAN 
TELECOMMUNICATI
ONS UNION (ATU) - 
KENYA 

AFRICAN 
TELECOMMUNICATIONS 
UNION (ATU) 

SECRETARY 
GENERAL 

00 254 722 202 132 sg@atu_uat.org 

3 
MINOUNGOU SANRE 
CHRISTIAN 

AFRICAN UNION 
COMMISSION - 
ETHIOPIA 

AFRICAN UNION 
COMMISSION 

SENIOR POLICY 
OFFICER 

T: +251 1 1518 2444 
minoungouc@african_unio
n.org 

4 SEMAKULA HODGE EACO (RWANDA) EACO 
EXECUTIVE 
SECRETARY 

00 250 787 100 989 hsemakula@eaco.int 

5 FRANCK SEKE SHEMBO 
ESCHER GROUP - 
SOUTH AFRICA 

ESCHER GROUP  ESCHER GROUP 

  

T: +27 12 940 5000 

F: +27 86 647 0211  

 Karin.Oakes@eschergroup
.com 

6 KARIN OAKES (MRS) 
ESCHER GROUP - 
SOUTH AFRICA 

ESCHER GROUP 
 MANAGING 
DIRECTOR 

  

T: +27 12 940 5000 

F: +27 86 647 0211  

 Karin.Oakes@eschergroup
.com 

7 ANTOINE YOFFO  

GLOBAL POST 
PRODUCTS AND 
EQUIPMENT 
LTD_COTE D'IVOIRE 

GLOBAL POST 
PRODUCTS AND 
EQUIPMENT LTD 

DIRECTEUR DES 
VENTES ET DES 
OPERATIONS 
POUR L’AFRIQUE 
FRANCOPHONE 

T : (225) 08 12 96 55 antoine.yoffo@laposte.net 

mailto:sg@atu_uat.org
mailto:minoungouc@african_union.org
mailto:minoungouc@african_union.org
mailto:hsemakula@eaco.int
mailto:antoine.yoffo@laposte.net


 

8 KAINET MOYO 
SAPOA - SOUTH 
AFRICA 

SAPOA 
EXECUTIVE 
DIRECTOR 

00 27 727 185 530; 00 
27 

Kainet.Lilian3@gmail.com 

9 M. KOUDOUGOU ZAKARI 
UNI-AFRICA (COTE 
D'IVOIRE) 

UNI-AFRICA  
REGIONAL 
SECRETARY 

T: +225 22 42 50 87; F 
:+225 22526700 

Zakari.koudougou@unigIo
baIunion.org 

10 
M. TSUMBU MATUIKULU 
INNOCENT  

UNI-AFRICA (COTE 
D'IVOIRE) 

UNI-AFRICA  
STAFF IN CHARGE 
OF POST AND 
LOGISTICS SECTOR 

T: +225 22 42 50 87; F 
:+225 22526700 

Uni-
Africa@uniglobalunion.org
; 
innocent.tsumbu@uniglob
alunion.org 

11 SANFO SALAM 
UPU / SUISSE UPU / SUISSE COORDONATEUR 

REGIONAL 
00 229 6126 1246 salam.sanfo@upu.int 

12 MUTUA MUTHUSI 
UPU / SUISSE UPU / SUISSE 

SPECIAL ADVISOR 00 41 79 244 3845 mutua.muthusi@upu.int 

13 
BISHAR HUSSEIN 
ABDIRAHMAN 

UPU / SUISSE UNION POSTALE 
UNIVERSELLE 

DIRECTOR 
GENERAL  

00 41 313 503 109 dgoffice@upu.int 

14 PASCAL CLIVAZ 
UPU / SUISSE 

UPU / SUISSE 
 VICE DIRECTEUR 
GENERAL DE 
L’UPU 

T: +41 393 459 618   

mailto:Kainet.Lilian3@gmail.com
mailto:salam.sanfo@upu.int
mailto:mutua.muthusi@upu.int
mailto:dgoffice@upu.int


 

15 HAMADOU NGAM UPU / SUISSE UPU / SUISSE UPU / SUISSE T: +41 31 350 3431 hamadou.ngam@upu.int  

16 CAVANNA ROBERTO URUGUAY UPAEP 

SECRETAIRE 
GÉNÉRAL/ POSTAL 
UNION OF 
AMERICAS, SPAIN 
AND PORTUGAL 

T: +598 9194 0914 
roberto.cavanna@upaep.in
t 

17 ALQUEZAR LAURA (MRS) URUGUAY UPAEP 

PROJECT 
MANAGER/POSTA
L UNION OF 
AMERICAS, SPAIN 
AND PORTUGAL 

T: +598 098 0929 990 
326 / (+598) 2410 0070  

Laura.Alquezar@upaep.int 

18 MR. AMADOU 
PAN AFRICAN 
POSTAL UNION 
(PAPU) 

PAN AFRICAN POSTAL 
UNION (PAPU) 

SENIOR 
COMMUNICATION 
OFFICER 

TEL:  +255 27 254 
3263-FAX: +255 27 254 
3265 

cop@papu.co.tz 

19 MR. DICKSON RAYORI 
PAN AFRICAN 
POSTAL UNION 
(PAPU) 

PAN AFRICAN POSTAL 
UNION (PAPU) 

HEAD, 
COMMUNICATIONS 
& MARKETING  

TEL:  +255 27 254 
3263-FAX: +255 27 254 
3265 

ccd@papu.co.tz 

20 MR. DJIBRINE YOUNOUSS 
PAN AFRICAN 
POSTAL UNION 
(PAPU) 

PAN AFRICAN POSTAL 
UNION (PAPU) 

SECRETARY 
GENERAL 

TEL:  +255 27 254 
3263-FAX: +255 27 254 
3265  

sg@papu.co.tz 

21 MR. FAUSTIN KONGOLO 
PAN AFRICAN 
POSTAL UNION 
(PAPU) 

PAN AFRICAN POSTAL 
UNION (PAPU) 

STRATEGIC 
PLANNING 
OFFICER 

TEL:  +255 27 254 
3263-FAX: +255 27 254 
3265 

spo@papu.co.tz 

mailto:hamadou.ngam@upu.int
mailto:roberto.cavanna@upaep.int
mailto:roberto.cavanna@upaep.int
mailto:sc@papu.co.tz-TEL
mailto:sc@papu.co.tz-TEL
mailto:sc@papu.co.tz-TEL


 

22 
MR. Jude Ferdinand ASU 
TARH 

PAN AFRICAN 
POSTAL UNION 
(PAPU) 

PAN AFRICAN POSTAL 
UNION (PAPU) 

TRANSLATOR 
TEL:  +255 27 254 
3263-FAX: +255 27 254 
3265 

pt@papu.co.tz 

23 
MR. KOLAWOLE 
ADULOJU 

PAN AFRICAN 
POSTAL UNION 
(PAPU) 

PAN AFRICAN POSTAL 
UNION (PAPU) 

ASSISTANT 
SECRETARY 
GENERAL 

TEL:  +255 27 254 
3263-FAX: +255 27 254 
3265  

asg@papu.co.tz 

24 
MR. MICHAEL 
ONYEZEWE 

PAN AFRICAN 
POSTAL UNION 
(PAPU) 

PAN AFRICAN POSTAL 
UNION (PAPU) 

HEAD, 
ADMINISTRATION 
& FINANCE 

TEL:  +255 27 254 
3263-FAX: +255 27 254 
3265 

af@papu.co.tz 

25 
MR. NATHAN 
MKANDAWIRE 

PAN AFRICAN 
POSTAL UNION 
(PAPU) 

PAN AFRICAN POSTAL 
UNION (PAPU) 

HEAD, QUALITY OF 
SERVICE & 
CUSTOMER CARE 

TEL:  +255 27 254 
3263-FAX: +255 27 254 
3265 

qs@papu.co.tz 

26 MR. OUMAROU LY 
PAN AFRICAN 
POSTAL UNION 
(PAPU) 

PAN AFRICAN POSTAL 
UNION (PAPU) 

LEGAL OFFICER 
TEL:  +255 27 254 
3263-FAX: +255 27 254 
3265 

lop@papu.co.tz 

27 
MR. PASCAL CAPO-
CHICHI 

PAN AFRICAN 
POSTAL UNION 
(PAPU) 

PAN AFRICAN POSTAL 
UNION (PAPU) 

TRANSLATOR 
TEL:  +255 27 254 
3263-FAX: +255 27 254 
3265 

translator@papu.co.tz 

28 MR. YONNA SINGOGO 
PAN AFRICAN 
POSTAL UNION 
(PAPU) 

PAN AFRICAN POSTAL 
UNION (PAPU) 

ADMINISTRATION 
& FINANCE 
OFFICER 

TEL:  +255 27 254 
3263-FAX: +255 27 254 
3265 

afo@papu.co.tz 

29 
MRS. HILLARIA MARUFU 
MAZENGE 

PAN AFRICAN 
POSTAL UNION 
(PAPU) 

PAN AFRICAN POSTAL 
UNION (PAPU) 

QUALITY OF 
SERVICE OFFICER 

TEL:  +255 27 254 
3263-FAX: +255 27 254 
3265 

qso@papu.co.tz 

mailto:sc@papu.co.tz-TEL
mailto:sc@papu.co.tz-TEL
mailto:sc@papu.co.tz-TEL


 

30 MS. ITESI TAGUABA 
PAN AFRICAN 
POSTAL UNION 
(PAPU) 

PAN AFRICAN POSTAL 
UNION (PAPU) 

BILLINGUAL 
SECRETARY 

TEL:  +255 27 254 
3263-FAX: +255 27 254 
3265 

sc@papu.co.tz 

              

 


